
Water and Sewerage Schemes

WHAT IS A WATER OR SEWERAGE 
SCHEME?

A water or sewerage scheme is an extension of 
the water or sewerage network that provides 
potential new services to a number of landowners.

The costs of the scheme assets are shared 
between the landowners who benefit from the 
scheme. 

Wannon Water owns and is responsible for 
maintaining and replacing the scheme 
infrastructure into the future.

Establishing a water or sewerage scheme is a 
reasonably long process and may take two years 
from commencement to completion. 

The process involves five key steps, which are 
outlined throughout this fact sheet:

STEP 1: SCHEME INVESTIGATION
(Nominally 3 to 6 months)

 Wannon Water prepares a concept design for 
the potential scheme with approximate cost 
estimates and landowner contributions.

 An information session is held with the 
landowners outlining:
      o  the reasons a scheme is being considered;
      o the servicing options, scheme boundary 
 likely infrastructure and landowner costs;
      o financial assistance programs; and 
      o the formal scheme process. 

 A Wannon Water liaison officer will be 
nominated to provide answers to any queries 
landowners might have.

 All landowners receive a form so that they can 
provide confidential feedback on whether they 
would like the scheme to proceed, any opinions 
about the proposed scheme and alternative 
options they see may be appropriate. 

 For smaller schemes, the Wannon Water liaison 
officer will telephone each landowner to answer 
any queries they may have. For larger schemes, a 
Project Monitoring Committee, comprising 
landowner, council and Wannon Water 
representatives, will be established.  Newsletters 
are regularly issued to provide up-to-date 
information to landowners.

At times landowners without water or sewerage services request or may be 
participating in a Wannon Water water or sewerage scheme, which provide the benefit 
of new services to a number of landowners.

This information sheet details what these schemes are, how they are implemented and 
how landowners will be involved this process.
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STEP 2: SCHEME DECISION
(Nominally 1 month)

 Based on the confidential feedback from 
landowners, Wannon Water will decide whether the 
scheme is to proceed to STEP 3 (detailed design) or 
be cancelled.  Wannon Water may also consider 
varying the scope of the scheme. 

 The decision on whether a scheme is to proceed 
to detailed design is made on a range of criteria and 
on a case-by-case basis.  The decision is not based 
on a majority vote of landowners.

 Once the decision is made, Wannon Water will 
advise landowners of the decision and reasons for 
the decision by mail.  For smaller schemes, should 
the decision differ from the landowner’s preference, 
Wannon Water will contact the landowners by 
telephone to explain the basis of the decision.

STEP 3: SCHEME DETAILED DESIGN
(Nominally 3 to 6 months)

 Wannon Water will arrange for a detailed design 
and revised cost estimate for the scheme to be 
prepared.  

 The detailed design process will include an 
opportunity for landowners within the scheme to 
comment on the design.  This is especially important 
for sewerage schemes where pipes are often 
located in back yards and the preferred locations 
for sewer connection points need to be established.

 At the completion of the detailed design, Wannon 
Water will review the revised cost estimates and 
advise landowners in writing whether the scheme 
will proceed or not. 

 Wannon Water will then make a submission to 
the Essential Services Commission (ESC) to approve 
the allocation of the scheme costs between 
landowners. 

STEP 4: FORMAL SCHEME PROCESS
(Nominally 2 months if no objections; 
6 months if there are objections)

 Under the Water Act 1989 Wannon Water can 
require a landowner to financially contribute 
towards a scheme and allow for access to private 
land to construct new assets.

To do so, Wannon Water must issue a formal 
Scheme Notice under Section 268 of the Water Act 
1989, which formally advises of the scheme and 
landowner costs. 

 Within one (1) month of the Notice, a 
landowner may object to the scheme, based on:
      o  Not receiving any benefit from the proposed 
 services
      o  An unreasonable distribution of cost 
 between landowners
      o  Excessive costs
      o  A benefitting property being left out of the 
 scheme
      o  Payment not being set in accordance with 
 the ESC
      o  Any other grounds
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 Wannon Water must within two (2) months of 
an objection, notify the landowner of its decision on 
the objection.

 Within 28 days of the decision, a landowner may 
apply to the Victorian Civil and Administrative 
Tribunal (VCAT) for an Application for Review of 
the decision.  The decision is binding on Wannon 
Water and the landowner.

 Wannon Water will then issue an invoice to each 
landowner for their scheme contributions.  To ease 
the financial burden, the invoice will include an offer 
to pay off the contribution over a 20-year period at 
an interest rate set at the 20-year market annuity 
rate determined by Treasury Corporation Victoria.

While the formal objections process exists, Wannon 
Water encourages any landowner with concerns 
about the scheme to discuss those concerns with 
Wannon Water in the first instance.

STEP 5: CONSTRUCTING AND 
FINALISING THE SCHEME
(Duration depends on the extent of 
the scheme)

 In accordance with any decision from VCAT, 
Wannon Water will proceed to call quotes or 
tenders in line with its tendering policies for a 
contractor to construct the scheme assets.

 Works, particularly reinstatement of landowner 
properties, will be carefully managed by Wannon 
Water.  It is normal process to take photographs 
before any works commence and require the 
contractor to reinstate the work site back to its 
original condition.

 Once the works are complete, Wannon Water 
will issue a notice to landowners advising them that 
their property is now a ‘serviced property’ under 
the Water Act 1989 and may connect to the new 
services.  Annual tariffs commence from the date of 
this notice.

 Should the final costs of the scheme be less than 
the estimated costs, then a pro rata refund will be 
made to landowners.  If the final costs of the 
scheme are higher than the estimated costs, a 
second invoice will be issued to landowners to 
recoup the increased costs on a pro rata basis, 
subject to a maximum increase of 20% for any 
landowner.



Frequently Asked Questions
What if I don’t want to be part of a scheme 
but everyone else does? 
Wannon Water will determine if the scheme should 
proceed.  If it is decided that the scheme will 
proceed, all landowners who front the new assets 
will be included in the scheme and will be required 
to make the financial contribution towards the 
scheme.

How are the costs of the scheme allocated?
Scheme costs are allocated based on the principles 
set by the ESC.  The key principle is cost reflectivity, 
which means that for larger properties the costs 
will be higher than for smaller properties. 

What if I can’t afford the contribution?
Wannon Water will offer for the scheme 
contribution to be paid off in instalments over 20 
years at a low interest rate.  

Wannon Water also has a hardship policy to assist 
customers who are experiencing genuine financial 
hardship.

Are the connection costs included in the 
scheme or additional costs for landowners?
Connection is an additional cost to be organised 
and paid for by the landowner.  

What if I have sold the property and there is 
a refund or increase in costs?
The refund or request for additional payment will 
be given to the landowner who owns the property 
at the date of the refund or request for additional 
payment is made.

I have water supplied by Wannon Water by 
agreement and this scheme offers no extra 
benefit. Can I be excluded from the scheme?
Supply by agreement (or any other private water 
supply) does not constitute grounds for exclusion 
from contributing to a water scheme.  The Water Act 
considers a landowner has received a benefit where 
a Wannon Water water main fronts a property for 
the first time.

What if I do not pay the scheme contribution 
on the basis that I never wanted the scheme?
In this instance, the scheme contribution becomes a 
debt on the property. The Water Act provides strong 
powers to recoup the debt (and any interest), 
including the ability to sell the property.  The debt 
will also be automatically collected at settlement 
should the property be sold.

Why doesn’t Wannon Water pay the 
infrastructure costs?  
The costs of the scheme are allocated to those 
landowners who receive the benefits of the scheme. 
It would be inequitable for the remainder of 
Wannon Water’s customer base to pay the scheme 
costs for servicing new properties, as they have 
previously paid for the services to be provided to 
their property, either directly or indirectly.

Does the Government make a contribution 
to a scheme?
Although Government policy can change over time, 
at present there is no Government funding program 
or policy for funding water or sewerage schemes.  
There have been policies in the past whereby 
residential landowner contributions for high priority 
sewerage schemes were capped at $800, although 
this funding program no longer exists. 

Where can I find out more information?
Please visit www.wannonwater.com.au or 
contact 1300 926 666.


