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Wannon Water agrees to accept trade waste discharge from the customer subject to the following 
conditions:

1 Type of discharge

1.1 The trade waste is of similar nature to domestic sewage.

1.2 The customer must notify Wannon Water immediately where it is proposed that the quality or quantity 
of the trade waste discharged to sewer is to change.

1.3 The customer must notify Wannon Water immediately where the nature and/or use of the property is to 
change.

2 Inspection and monitoring

2.1 The customer must allow Wannon Water access to the property at times when Wannon Water 
reasonably believes the customer is operating the business for the purpose of monitoring and assessing 
the quality and quantity of trade waste.

2.2 Wannon Water may sample the trade waste from anywhere on the property and test the waste’s physical 
and chemical parameters.

3 Trade Waste Management Policy

3.1 Any right, power, duty, obligation or requirement expressed in the Trade Waste Management Policy to 
apply to:

3.1.1 the customer, applies to the customer;

3.1.2 Wannon Water, applies to Wannon Water,

3.2 The Trade Waste Management Policy may be varied from time to time by Wannon Water in which case 
any such modified version, from the date of its formal adoption, is substituted for the preceding version 
to form part of this agreement.

3.3 Any breach or failure to comply with the Trade Waste Management Policy will constitute a breach of this 
agreement.

4 Charges

4.1 The customer agrees to pay relevant fees and charges including, but not limited to, the minor trade 
waste (no pre-treatment) annual charge (calculated daily and charged on a quarterly basis), the trade 
waste volume charge and breach fees as stipulated in the Trade Waste Management Policy.

4.2 Where the customer is not also the owner of the property, the owner agrees to pay all fees and charges 
not paid by the customer and the owner acknowledges that any such fees are a lien on the property.

5 General

5.1 The customer acknowledges by its ongoing payment of charges (as required), its right to discharge trade 
waste pursuant to this agreement.

5.2 Wannon Water has the right to change the customer trade waste classification due to the customer’s 
changed circumstances or new information coming to the attention of Wannon Water.

This agreement is governed by the Wannon Water Trade Waste Management Policy. 

A copy can be located at wannonwater.com.au or obtained by contacting Wannon Water on 1300 926 666.
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