Water meters are generally located near a property’s front boundary. They may be below ground level and
covered with a metal or plastic lid. Please ensure that your water meter is free of obstructions such as overgrown
bushes to allow easy access for reading and maintenance.
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1. Turn off all water appliances but leave the meter’s stop tap on. 100 LITRES
1 KILOLITRE (1,000 litres)—
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How to check for leaks:

Each minor
graduation

is 0.1 litres
Read your water meter.

Make sure no water is used over the next hour. 1 2

Once the hour is up, read your meter again.
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If the two readings aren’t the same, you may have a leak. Call a
licensed plumber to investigate. KILOLITRES
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