Update 6 - January 2021

Warrnambool Sewage
Treatment Plant Upgrade
We’ve announced several changes to our $40 million Warrnambool Sewage
Treatment Plant Upgrade Project following feedback from the Environment
Protection Authority (EPA) and community members.

Works Approval Application
We applied to the EPA for a works approval for the
project last year. As part of its determination, the
EPA held a community engagement program which
involved public submissions, an online forum and a
community conference.
The EPA subsequently issued two Section 22 Notices
seeking further information about the project including:

and maintain the Nitrogen load at its current level,
irrespective of any increase in future flows.
The additional treatment will moderately increase
the costs of operating the plant and will be included
in future budgets. However, an offset is the project’s
important benefits for the environment and the regional
economy.

•

A Human Health Risk Assessment of the proposed
ocean discharge at Thunder Point

We will also explore new opportunities with our
major trade waste customers to reduce the level of
Phosphorus at the source as an alternative to increased
treatment costs at the plant.

•

A comprehensive assessment of all practicable
outfall configurations that would reduce the size of
the ocean mixing zone

2. Expanded sampling and
monitoring

•

Modelling and dilution calculations on the output
levels of phosphorous

•

Root cause analyses for ‘dirty decant’ and
microplastic issues

The sewage treatment plant operates under an EPA
licence that allows us to discharge wastewater to
the ocean mixing zone. It requires us to implement a
monitoring program to ensure we remain compliant
with the licence conditions.

•

An updated monitoring plan

Our current monitoring program involves:

•

A strategy for encouraging greater re-use of treated
water.

•

Assessing the condition of the marine ecosystem

•

Sampling and monitoring water quality

•

Testing the ecotoxicity of effluent.

Over the past few months we’ve undertaken detailed
analysis and modelling of the ocean outfall and
nearby coast. We plan to improve our environmental
performance by making the following commitments:

1. Improved wastewater quality
We will introduce load-based limits and implement
additional treatment processes to reduce the amount
of nutrients going to the ocean now and into the
future. This will reduce the Phosphorus load by 50%

We’ve reviewed the plan and are satisfied that we
meet all the current requirements of the EPA licence.
However, when the upgrade project is completed,
we’re proposing to expand our monitoring and
sampling to further strengthen the program.
This will ensure any effects that could pose a threat to
ecological or human health are identified early.
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The additional monitoring involves:
•

Increasing the frequency of water quality testing

•

Including aerial surveys of the mixing zone

•

Including nutrient and microbiological testing at
Shelly Beach and at the edge of the Merri Marine
Sanctuary.

We will also place temporary advisory warning signs on
the coast near the ocean mixing zone when any “dirty
decant” events occur in future.

3. Further community
engagement
We will undertake a thorough community engagement
program over the next two years to determine the
level of support for further improvements at the plant.
The engagement will consider the benefits and costs
of proposals such as tertiary treatment, recycling and
extending the ocean outfall.
The outcomes of this engagement will be included in
our 2023-28 Price Submission to the Essential Services
Commission.

4. Investigate new opportunities
for recycled water
A very small portion of wastewater is recycled for use on
site at the plant.
Previous investigations into the use of recycled water
on a larger scale within the Warrnambool region failed

to identify any opportunities. This is mainly due to the
salt content of the wastewater which is too high for
sustainable irrigation schemes or for third pipe re-use
systems in new residential developments.
However, we are committed to enhancing our
environmental performance through climate change
mitigation and adaption. As mentioned above, we will
seek community feedback about investing in options
that would improve opportunities for the re-use of
wastewater.
We are also continuing to explore the further use of
recycled water as part of Integrated Water Management
with local councils.
We have proposed a Recycled Water Strategy that
will review previous studies, investigate options
for a recycled water scheme and engage with the
community, industry and potential users of recycled
water.

Further information
We are commited to keeping stakeholders regularly
updated during the project.
Local residents will receive notifications of specific works
and timelines as we get closer to construction.
If you do not wish to receive these updates, or would
prefer to receive them via email, please phone us on
1300 926 666 or email info@wannonwater.com.au.
Keep up to date through our website project page:
wannonwater.com.au/whats-happening/projects/
warrnambool-sewage-treatment-plant-upgrade.aspx

