o~ T\ s o
[ | i a7 ) (S Nt £

WANNONWATER






our first yeat....

Wannon Water...Our First Year in Review Social Sustainability
MESSAGE FROM THE CHAIRMAN & CHIEF EXECUTIVE 4 APPROACH 16
Customers 16
FIRST YEAR'S HIGHLIGHTS 5 Customer Engagement Committee 16
Other Customer Consultation 17
CORPORATE PROFILE 6
Introducing Wannon Water 6 RESULTS 18
Service Area 6 Customer Service Performance 18
Our Vision, Mission and Values 6 Customer Satisfaction Survey 19
Functions and Powers 6 Response to Customer Complaints 20
Stakeholders 6 Energy and Water Ombudsman (Victoria) Scheme 20
Assets 7 Community Service Obligations 21
Customer Service Centres 7 Assistance for Customers in Genuine Financial Hardship 21
Regional Map 7 Promotion of Water Smart Rebate Scheme 21
Sponsorship 21
STRATEGIC OBJECTIVES DELIVERED 8
Water Is A Precious Resource Photography Competition 22
Key outcomes under the 100 day merger plan 8
Cultural Diversity 22
Key outcomes under the post 100 day merger plan 8
Aboriginal Archaeology 22
Key Facts 8
Water Quality 23
CORPORATE GOVERNANCE 9 Department of Human Services Water Quality Undertakings 24
Board Appointments 9 Wannon Water Publications 25
Board Governance Framework 9
. HUMAN RESOURCES 26
Board Meetings 9
. Wannon Water Workforce 26
Board Committees 9
. . Work Experience Program 27
Audit committee 9
. . . Fairness and Equity 27
Executive remuneration committee 9
. . Bullying and Harassment Policy 27
Risk management committee 10
Valuing our Employees 27
Ethical Standards 10 g pioy
. Occupational Health and Safety 28
Performance Evaluation 10
Due Diligence Audit 10
Independent Advice 10
2005/2006 Board & Committee Attendance 10
Board Profile 11-12
Corporate Structure 13
Whistleblowers Protection Act 14
Freedom of Information Act 14
Statement of Availability of other information 14
Building Control Act 1993 14
Front Cover Photo: Natasha Pollard

Virginia Martin - amateur [s] secondary [d]




Environmental Sustainability

APPROACH 30
RESULTS 30
Our Water Our Future 30
Water Conservation Programs 31
Wannon Water Offices” Water Consumption 32

Regional Catchment Management Strategies/River Health Strategy 32

Victorian Biodiversity Strategy 32
Greenhouse Gas Emissions 32
Water Sources 32
Bulk Water Entitlements 33-35 Michelle Row - amateur [d]
Annual Water Consumption 36-38
Drought Response Plan 39
Sewerage Treatment 40 FINANCIAL STATEMENTS 45
V\(ater-RecycIing 40 Operating Statement 46
Biosolids 40 Balance Sheet 47
A ; . Statement of Changes in Equity 48
Economic Sustainability Cash Flow Statement 49
APPROACH 42 Notes to the Financial Statements 50-69
Certification 70-72
RESULTS 42
Financial Results 42 PERFORMANCE REPORTING 73
Capital Works Program 42 Financial Performance Indicators 73
Events Subsequent to Balance Date 42 Service Performance Indicators 74
National Competition Policy 43 Service & Environmental Performance Indicators
Summary of the Financial Results 43 (by facility) 75-76
Significant Changes in Financial Position During the Year 43 Certification 77-78
Major Changes or Factors Affecting Performance 43 .
Challenges 43 Appendlces
Ministerial Direction 44 APPENDIX ONE 80
Consultants Costing less than $100,000 44 Notes on Bulk Entitlement 80-82
Consultants Costing more than $100,000 44
Victorian Industry Participation Policy (VIPP) 44 APPENDIX TWO 83
Actual Annual Consumption Tables 83-86
DISCLOSURE INDEX 87




Colin Hendy - amateur [s]

our first year in review




our message

FROM THE CHAIRMAN & CHIEF EXECUTIVE

A MAJOR REFORM OF THE WATER INDUSTRY IN THE SOUTH WEST OF VICTORIA WAS

ACHIEVED ON 1 JULY, 2005, FOLLOWING THE MERGER OF GLENELG WATER, PORTLAND

COAST WATER AND SOUTH WEST WATER TO FORM WANNON WATER.

Wannon Water has the scale to build on
the past achievements of the merged
authorities and the capacity to deliver the
major capital works program required to
service regional growth, replace ageing
infrastructure and to meet more stringent
regulatory standards. The organisation

is on track to achieve this goal having
delivered $17.1 million of capital works

in 2005/06.

The reduction in overheads associated with
having one Board, one executive team,
and the consolidation of corporate services
including the migration to single computer
information systems for billing, financial,
Geographical Information System, payroll
and other services has freed up resources
to focus on the delivery of improved

outcomes for our customers.

The pre-merger commitments to
maintaining employment opportunities in
the region, improving service delivery to
customers and maintaining viable offices
in Hamilton, Portland and Warrnambool
were honoured. We acknowledge the
commitment of our employees to
maintaining a high level of service to
customers during the organisational

restructure process following the merger.

Wannon Water received an excellent
overall customer satisfaction rating from an
independent survey of our customers, with
92 per cent of domestic customers and 93
per cent of business customers indicating
that they were satisfied or extremely

satisfied with the services provided.

During the past 12 months Wannon

Water implemented key actions set out

in the State Government’s White Paper
“Our Water Our Future” including the
introduction of permanent water savings
measures and water recycling. The
preparation of a water supply demand
strategy was initiated to detail the actions
to be taken to secure the region’s water

supplies for the next 50 years.

At Wannon Water we are proud of our
achievements in the first year and we will
strive to deliver a sustainable water future

for our communities in south west Victoria.

Harry Peeters
Chairman

Grant Green
Chief Executive

Harry Peeters - Chairman

Grant Green - Chief Executive

At Wannon Water

we are proud of our
achievements in the first
year and we will strive
to deliver a sustainable
water future for our
communities in

south west Victoria




our first' year’s highlights

JULY 2005

* Wannon Water was formed on 1 July 2005

AUGUST 2005

* Wannon Water launched new logo

* Dartmoor water supply scheme
stage 2 commissioned

SEPTEMBER 2005
* Chief Executive, Grant Green
commenced

* Port Fairy ocean outfall sewer
replacement completed

* Portland Region SCADA & electrical
remediation contract commenced

OCTOBER 2005
* Customer Engagement Committee
members appointed

= Wannon Water’s first regional customer

newsletter issued

NOVEMBER 2005
= Camperdown office & depot
redevelopment completed

DECEMBER 2005
* Executive team appointed

JANUARY 2006

Minister for Water announces $900,000
funding grant for Peterborough
Sewerage Scheme

Casterton outfall sewer remedial works
completed

Camperdown industrial treatment plant
biosolids treatment facility upgrade
commenced

FEBRUARY 2006

Port Campbell water reclamation plant
winter storage construction completed

Terang depot improvements completed

Casterton water treatment plant
upgrade commenced

Organisational restructure completed

MARCH 2006

Warrnambool water treatment plant
upgrade completed

South Otway Plantation Road storage
embankment stabilisation works
completed

Simpson water treatment plant
completed

Hamilton water reclamation plant
sludge thickener project commenced

Dartmoor water supply scheme stages
3 and 4 commenced

Julie Wallace
amateur [s]

APRIL 2006

Warrnambool water reclamation plant
blower refurbishment project
completed

Leura Lane, Hamilton, sewer main
extension commenced

Portland Henty Park Bore
decommissioned

MAY 2006

Permanent water savings measures
introduced

Port Fairy domestic water reclamation
sludge dewatering plant upgrade
commenced

Port Fairy industrial water reclamation
plant upgrade commenced

Camperdown water main replacements
commenced

JUNE 2006

Merino water transfer main & pumping
station completed

Dunkeld reclaimed water infrastructure
completed

Wannon Water’s second regional
customer newsletter issued




corporate profile

Wannon Water is a statutory authority
constituted on 1 July, 2005 by Government
Order under Section 98 (1) (b) of the Water
Act 1989 to merge Glenelg Region Water
Authority, Portland Coast Region Water
Authority and South West Water Authority.

SERVICE AREA

We provide essential water and sewerage
services to approximately 70,000 people
across 34 customer zones in the south west
of Victoria. Our service area extends over
24,500 square kilometres from the South
Australian border in the west, to Balmoral
in the north, to Lismore in the east and to

Port Campbell on the south coast.

OUR VISION

Wannon Water will be a sustainable
business meeting the expectations of its
communities through focus on economic,
environmental and social responsibility,

innovation and best use of water resources.

OUR MISSION

Wannon Water provides water and sewerage
services that contribute to the sustainable
growth, health and well being of the
community and environment in the

south west of Victoria.

INTRODUCING WANNON WATER

OUR VALUES

The following values drive our daily business:-

Respect - we care for the well being, safety and development of our staff.

Innovation - we encourage continuous improvement by fostering creativity,
experimentation and intellectual openness.

Integrity - we will be ethical and accountable for our actions.

Equity - we will be socially responsible in providing access to water services and will
have compassion for customers in genuine financial hardship.

Sustainability - we will strive to deliver long term sustainable outcomes in all
business activities.

Customer satisfaction - we will strive for customer satisfaction and will consult
with the community on relevant issues.

Financial viability - we will be a financially responsible, viable business.

FUNCTIONS AND POWERS

Wannon Water’s statutory functions are set out in Schedule 8 of the Water Act 1989 and
include the collection, storage, treatment and delivery of water; and the collection and
treatment of sewage and trade waste; and water recycling. Our general powers are set out

in the Water Act 1989 and relevant By-Laws.

We comply with various other legislative and regulatory requirements in the course of
business. This includes compliance with the Statement of Obligations issued by the Minister

for Water to the three water agencies that merged to form Wannon Water.

STAKEHOLDERS

We value our relationships with a range of key stakeholders, including the communities
within our service area; Corangamite Catchment Management Authority; Glenelg Hopkins
Catchment Management Authority; Essential Services Commission; Environment Protection
Authority; Department of Human Services; Department of Sustainability and Environment;
Department of Treasury and Finance; the five local councils in our region, other Regional

Water Authorities and our employees.




ASSETS
Wannon Water’s assets include 11 reservoirs, 21 water treatment facilities (including nine

full water treatment plants and 13 disinfection plants), and 16 water reclamation plants.

Our asset management program is integral to meeting the levels of service set out in our
customer charters and to achieve compliance with the 2005 Safe Drinking Water Regulations

and the environmental licence conditions set by the Environment Protection Authority.
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strategic
objectives delivered

Key outcomes delivered under the post 100
day merger plan:

Employee induction program implemented

The key business objective for 2005/06 was to successfully integrate the three

merged water businesses while managing the ongoing daily operation of the business.

Wannon Water was successful in achieving this key objective by preparing and

implementing two merger plans - a “100 days merger plan” and a “Post 100 day

merger plan”.

Key outcomes delivered under the 100 day merger plan:

Appointment of officers to positions required under legislation

Instrument of delegation adopted

Due diligence audit of merged authorities

Banking, taxation, ABN, purchasing card, insurance and borrowings arrangements
Chief executive officer appointed

Staff consultative committee established to negotiate a certified enterprise
agreement

Corporate vision, mission and values developed
Occupational health and safety committee established
Consolidated capital works program adopted

Customer engagement committee established

Board governance framework adopted

Audit and executive remuneration committees established

Quality policy and an integrated management system implementation
strategy adopted

Corporate logo and style manual adopted
Marketing campaign developed and implemented
Sponsorship policy adopted

Internal communication strategy established

Knowledge management committee established and an information
technology strategy prepared

Corporate computer network and video conferencing facilities established
at administration offices

Geographic information system selected for implementation
A corporate finance and payroll system selected for implementation
A corporate billing system selected for implementation

Consolidation of assets to a single asset register and asset management
system completed

« Single finance and payroll system
implemented

* Taxation compliance reviewed
= Single billing system implemented

* Customer hardship and credit
management policy adopted

= Account payment methods reviewed
and consolidated

= New integrated organisational structure
implemented

= Transfer of all employees to a single
certified enterprise bargain agreement

= Customer complaints management system
implemented

= Major customer liaison process implemented
* Customer satisfaction survey undertaken

= Information technology steering
committee established

e Business performance reporting process
established

* Capital works reporting model established
= Asset signage for key sites implemented

e Geographic information system
implemented

* Risk management strategy and risk
register developed

= Incident and emergency response
manuals reviewed

* Occupational heath and safety program
implemented

= Trade Waste strategy developed

KEY FACTS

2006
Population serviced (approx) 70,000 approx
Properties connected to water 38,479
Properties connected to sewerage 31,898
Total water harvested (megalitres) 15,845
Total effluent treated (megalitres) 8,995
Reclaimed water recycled 25%
Domestic customer satisfaction 92%
Business customer satisfaction 93%
Employees 152
Total Revenue ($°000) $35,510
Net Operating Result ($°000) $2,367 deficit
Total Assets ($°000) $471,064




corporate governance

BOARD APPOINTMENTS

Eight Directors of the Board were appointed
on 1 July, 2005, by the Minister for Water.
The Board now comprises a non-executive
Chairman and six non-executive Directors
following the resignation on 25 August,

2005, of Director Rodger.

BOARD GOVERNANCE FRAMEWORK
The Board’s primary role is to provide
strategic direction and set policy in
accordance with Wannon Water’s vision,

mission and government policies.

The Board has adopted a Governance
Framework document that incorporates
best practice corporate governance
standards. This framework includes the
Board Charter; Terms of Reference for
Board sub-committees; Directors’ Induction
Program; annual review of the Board’s
performance; a Code of Conduct to guide
Directors and officers and an Instrument of
Delegation for financial and non-financial

decision making.

BOARD MEETINGS

Board meetings are held monthly and
additional meetings are convened as
required. The decisions of the Board are
recorded in the minutes of meetings. The
Chief Executive and General Managers
attended Board meetings by standing
invitation. The Chief Executive is also the
Board Secretary and provides advice to the

Board on governance matters.

BOARD COMMITTEES
Three Board sub-committees have been
established to assist the Board to carry out

its corporate governance functions.

AUDIT COMMITTEE

The Audit Committee comprises a non-
executive Chairman and two non-executive
Directors. Meetings are held bi-monthly and
additional meetings are held as required.
The Audit Committee appointed RSM Bird
Cameron as internal auditors. An audit
program was then set in consultation

with the internal auditors to evaluate the
adequacy and effectiveness of internal
controls. The Audit Committee reviews
the audit reports and monitors the actions
taken by management in response to

matters arising from audits.

Nakita Undy
secondary [s]

Independent Members are:

Marie Thornton (Committee Chair)
Sandra Adams

Paul Battista

Harry Peeters (ex-officio)

EXECUTIVE REMUNERATION COMMITTEE
The Executive Remuneration Committee
comprises a non-executive Chairman

and two non-executive Directors.

The Committee reviews the terms of
employment of the Chief Executive,
oversees succession planning and monitors
compliance with executive employment
guidelines issued by the State Services
Authority.

Members:

Harry Peeters (Committee Chairman)
Jacinta Ermacora

William Sharrock




right
Rachel Barker
secondary [s]

far right
Alyce O’Shannessy
secondary [s]

RISK MANAGEMENT COMMITTEE PERFORMANCE EVALUATION
A Risk Management Committee was A formal process is in place to annually review the performance of the Board, its
established and the first meeting is committees and individual Directors.

scheduled for 28 July, 2006. Meetings will

be held bi-monthly. The Committee will DUE DILIGENCE AUDIT

review the management of key risks and A Due Diligence audit of the organisation was undertaken following the merger of the three
opportunities faced by Wannon Water. former authorities on 1 July, 2005, and actions were implemented to address the issues
Members: raised by the auditors appointed to undertake this audit. The results of this audit were
Sandra Adams (Committee Chair) reported to the Board and the Department of Sustainability and Environment.

Paul Battista

Dianne Clanchy INDEPENDENT ADVICE

Jacinta Ermacora Individual Directors have access to independent legal advice should the need arise.
Harry Peeters

William Sharrock 2005/06 BOARD AND COMMITTEES ATTENDANCE

Marie Thornton

Board Audit Executive
meetings Committee Remuneration
ETHICAL STANDARDS meetings meetings
The Board acknowledges the need for, Harry Peeters (Chairman) 14 of 14 30f 6 30f3
and continued maintenance of, the Jacinta Ermacora (Dep. Chairman) 12 of 14 = 30f3

highest standards of corporate governance
Sandra Adams 14 of 14 6 of 6 -

practice and ethical conduct by Directors,
Paul Battista 13 of 14 6 of 6 -

employees and contractors. The Board has
. William Sharrock 10 of 14 - 1of3

a comprehensive governance framework

that seeks to ensure high standards of Dianne Clanchy 11 of 14 - -
ethical behaviour through adoption of Marie Thornton 14 of 14 6 of 6 S
policies supported by specific awareness Graeme Rodger * 30f3 - -

and compliance programs.
* resigned from the Board 25 August, 2005

A code of conduct provides guidance
to Directors and employees to promote
compliance with organisational values

a comprehensive governance
and good governance practice and an <

instrument of delegation has been adopted [framework that seeks to ensure high

for financial and non-financial decision

Standards of ethical behavionr

making.
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BOARD PROFILE

HARRY PEETERS APM - CHAIRMAN

Harry is a fellow of the Australian Institute of Company Directors and was a Director of Barwon Water from 1991
to 2004. Harry retired from the Victorian Police Force as Commander of the Corio police station in 1997, was

a Corio Shire Councillor between 1986 and 1992 and is a former Board Member of the Corangamite Catchment
Management Authority. He is currently the Executive Officer for the Western Abalone Divers Association,
representing members based from Warrnambool to the South Australian border. Harry was the Deputy Chairman of

Portland Coast Water from 2004.

JACINTA ERMACORA - DEPUTY CHAIRMAN

Jacinta was appointed to the South West Water Board in 2004 and reappointed to Wannon Water in 2005.

She holds a Bachelor of Social Work, a Master of Social Science (policy and management) and is a Graduate of
the Australian Institute of Company Directors. Jacinta’s experience and interests include policy development,
community health, change management, community engagement, strategic analysis, regional development,
integration and coordination. Jacinta is a Councillor with the City of Warrnambool and is a Board Member of the
Glenelg Hopkins Catchment Management Authority where her Committee memberships include Key Partnerships

and Regional Sustainability.

SANDRA ADAMS

Sandra Adams has had many years experience working in accountancy and taxation and has also been involved

in the water industry and local government. She was the Chairman of Glenelg Water from 1994 to 2005, a past
President of the former Shire of Wannon and a former Director of Portland Coast Water and South West Water.
She is currently Chairman of the Coleraine Management Committee of Western District Health Services. Sandra is

a Fellow of the Australian Institute of Company Directors.

11



PAUL BATTISTA

Paul Battista was the Deputy Chairman of Glenelg Water from 2001 to 2005 and has five years experience as
a hydrographer with the former Rural Water Corporation. Paul was a community member of the Waterway
Implementation Committee for the Glenelg Hopkins Catchment Management Authority from 2000 to 2005.
Paul has recently completed the Australian Institute of Company Directors course and is a current member.
Paul is a member of the Wannon Water Audit Committee. He is employed in cutting tool manufacturing with

Sutton Tools in Hamilton.

DI CLANCHY

Di Clanchy was a Director at Portland Coast Water from 2004. She is currently employed as the Senior Campus
Librarian at Emmanuel College in Warnambool and has a travel business which specialises in women’s tours to
China. She has been a Moyne Shire Councillor since 1999 and Chairs the Shire’s Conservation and Environment,

Heritage, and Arts and Culture Committees. She is also a member of the Ex Libris Port Fairy Book Fair Committee.

BILL SHARROCK

Bill Sharrock was the Chairman of Portland Coast Water from 2003 to 2005 and a Director from 2001. He is
currently a retiring member of the Victorian Catchment Management Council. He is an original member of the
Green Triangle Council for Regional Development and has sat on development committees for more than 20
years. He is a former commissioner of the Port of Portland and currently Chairman of the Portland Harbour
Stakeholders Group. He is a founding member and former treasurer of the South West Region Housing Council and

is commercially involved in farming, timber production and milling and construction.

MARIE THORNTON

Marie Thornton served on the South West Water Board from 1996 to 2005, including a period as Deputy Chairman,
and was also appointed to the Glenelg Region Water Board in 2004. Marie is the Chair of the Wannon Water Audit
Committee. Marie has had a career in teaching and librarianship and spent 13 years in local government as a
Councillor and Shire President, and Commissioner of Colac - Otway Shire during its restructure. She is a Fellow of
the Australian Institute of Company Directors. Marie is a Director of the Board of Ballarat and Queen’s Anglican

Grammar School, where she is a member of the Planning and Audit committees.
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CORPORATE STRUCTURE

BOARD

CHIEF EXECUTIVE

GRANT GREEN

MBA, Grad.Dip Man, Dip.BS (Acc.), FCPA

General Manager
Retail & Corporate
Services

ANDREW JEFFERS
B Eng (Civil), M Eng (Env)

Customer Service
Centres

Call Centres
Customer Operations

Billing & Revenue
Collection

Debtor Management
Development Services
Customer Consultation
Marketing

Water Conservation
& Education Programs

Corporate
Communications

Facilities Management

Licences & Land
Matters

Administrative Services
Legal Services

Knowledge
Management

Information Technology

Human Resources
Management

Remuneration Services

General Manager
Finance &
Regulation

DAMIAN O’DOHERTY
CA, CPA

Business Planning

Statutory, Financial,
Accounting, Reporting
& Control

Taxation Compliance
Treasury Management

Economic Regulation
& Pricing

Accounts Payable
Purchasing

Business Performance
Reporting

General Manager
Operations

JOHN HUF
Dip CE, EWS,
Grad Dip Mun Eng.
Grad Dip Bus/Admin

Water & Sewerage
Operations &
Maintenance

Mechanical & Electrical
Services

Water Treatment
Plants

Water Reclamation
Plants

Catchments & Ground
Water Bores

Water Quality System

EPA & DHS Reporting &
Compliance Programs

Trade Waste
Agreements

Dam Safety

Emergency
Management

Biosolids Treatment

Recycled Water
Systems Operations
& Maintenance

Farms

General Manager
Assets

BRIAN JENKINS
Dip CE, EWS,
Grad Dip Mun Eng.

Asset Management
Asset Planning

Asset Design

Asset Replacement
Contracts Management
Capital Works

Project Services

Water Resource
Planning

General Manager
Innovation &
Sustainability

IAN BAIL
B Sc (Forestry) Hon

Sustainability Program
Innovation Program
Life Cycle Assessment

Risk Management &
Legislative Compliance

Benchmarking
& Target Setting

Environmental
Services Policy

Integrated
Management System

Occupational Health
& Safety

Major Customer Liaison
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WHISTLEBLOWERS PROTECTION ACT

The Whistleblowers Protection Act

2001 came into effect on 1 January,

2002. The Act provides protection for
“Whistleblowers” who make disclosures in
accordance with the Act and establishes
a system for the matters disclosed to be

investigated and appropriate action taken.

Whistleblowers may be members of the
public or employees. There were no

disclosures under the Act in 2005/06.

The Protected Disclosure Coordinator

for the Department of Sustainability and
Environment acts as an agent for Wannon
Water to receive disclosures under the
Act and applies relevant procedures in

managing disclosures.

Contact:

Deidre Egan,

Protected Disclosure Coordinator
Department of Sustainability
and Environment,

PO Box 500

East Melbourne Victoria 3002
Telephone: (03) 9637 8575
Facsimile: (03) 9637 8129

Email: Deidre.Egan@dse.vic.gov.au

Bernice Rook
amateur [s]

FREEDOM OF INFORMATION ACT
In the reporting period, no Freedom Of

Information requests were received.

The Freedom Of Information Act 1982
provides persons with a right of access to
documents held by Wannon Water, subject

to certain exemptions.

Requests for access to documents under
the Freedom Of Information Act must be
made in writing addressed to Freedom

Of Information Manager, Wannon Water,

PO Box 1158, Warrnambool Vic 3280. The
request should describe the documents to
which access is sought and include payment
of an application fee of $21.50, further
charges may apply. Fees and charges levied

under Freedom Of Information Act are not

subject to GST.

STATEMENT OF AVAILABILITY
OF OTHER INFORMATION

Wannon Water provides customers with
free access to a wide range of information
on its public website
www.wannonwater.com.au as required

under the Financial Management Act 1994.

Brochures and general information
related to Wannon Water are available at
any Wannon Water office subject to the
provisions of the Freedom Of Information

Act and the Privacy Act.

BUILDING CONTROL ACT 1993
Wannon Water maintained its buildings in
accordance with the Building Control Act

1993.

Maureen Campbell
amateur [d]




social sustainability
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approach

Wannon Water has ensured our services
are designed to recognise the diversity
in our communities, and supports their
endeavours through the provision of
reliable high quality water and sewerage
services. We underpin the long-term
sustainability of our regional and rural
communities through incorporating their

input into our planning.

In our first year, Wannon Water has
committed to promoting community
engagement in the management and
delivery of our services. This has been
achieved through the establishment of
various committees, via our community
program and through workshops with
community groups. We have a strong focus
on communicating water conservation
practices, and have delivered a high
level of communication materials to our

customers regarding various issues.

We value community input into the

development of key policies and projects.

Wannon Water has a strong understanding

of our customers’ needs for the delivery of

our services.

COMNnnLLIe,

CUSTOMERS
Our customer profile is residential (86%),
commercial/industrial (11%) and rural
(3%). Our 10 largest customers are among
the largest employers in the region and
are involved in the aluminium, dairy
processing, pharmaceutical, livestock and

wool scouring industries.

CUSTOMER ENGAGEMENT COMMITTEE
Wannon Water established a Customer
Engagement Committee in October 2005
to facilitate engagement with customer
representatives on policies and projects
that influence our service delivery to
customers. Committee members comprise
representatives from various sectors of the
Wannon Water’s customer base and assist
the Authority in being responsive to our

customers’ needs.

Between November 2005 and June 2006
the Customer Engagement Committee

held three meetings and provided valuable
input to the review of Wannon Water’s
customer charter, customer hardship policy,
complaint management, and feedback on
drafting of the permanent water savings

plan.

Tina Hancock - amateur [s]

“I nominated for the Customer

Engagement Committee because

| thought it would be a good way
to influence Wannon Water’s
services and also because water
is such an important issue for

our region. The Committee has
been successful in providing input
into key customer policies and
Wannon Water has shown that
they are genuinely interested in
the thoughts of the Committee and

their customers”.

John Wilken - Chairman

Customer Engagement Committee

16



right
Sarah Hart
amateur [d]

far right
Luke Parker
primary [d]

OTHER CUSTOMER CONSULTATION

We value community input into the
development of key policies, projects and
promote community engagement in the
management of the water cycle.
Project-specific consultative committees
and various community forums and works
were convened to gain feedback on a range

of issues including:

« Dartmoor Water Supply
Dartmoor’s Water Scheme has involved
an extensive amount of consultation
and communication with the Dartmoor

community.

Wannon Water held two public
information days in Dartmoor and
provided a public briefing on the
project at the Glenelg Shire meeting
held in the town in the 2005/2006

period.

* Port Fairy Reclamation Plant
Community Consultative Committee

This Committee was initially formed to
provide a forum for community input to
the upgrade of the treatment plant to
meet the social and environmental

needs of the Port Fairy community.

Alec Frawley
primary [d]

Since 2003, the Community
Consultative Committee has met
regularly to discuss progress of the
plant upgrade and has provided
valuable input into the community
consultation planning frameworks. The

Committee met once during 2005/06.

Peterborough Sewerage Scheme
Project Monitoring Committee

This Committee provides a forum for
consultation regarding the
Peterborough sewerage scheme project
and assists the Authority in identifying

and addressing any community issues.

The Committee met three times during
the year to discuss scheme funding
options. In response to the high priority
given to protecting the Curdies River
estuary, the Minister for Water provided
$900,000 under the Country Towns
Water Supply and Sewerage Program

and capped residential owner scheme

contributions at $800.

we value commmnity
imput into the
development of key
policies, projects and
promote communtty
engagement in the
management of the

water cycle
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CUSTOMER SERVICE PERFORMANCE INDICATORS FOR 2005/06

PERFORMANCE INDICATOR TARGET ACTUAL ATTAINED

Reliability of water supply system
Unplanned water supply interruptions (per 100km of water main) 10 8.0 v
Properties interrupted ratio n/a 12.3%

Water response indicators

Average time to attend Priority 1 bursts and leaks 35 mins 11.3 mins v
Average time to attend Priority 2 bursts and leaks 60 mins 56.2 mins v
Average time to attend Priority 3 bursts and leaks 240 mins 50.2 mins v
Unplanned water supply interruptions restored within 5 hours 97% 93.4% X
Planned water supply interruptions restored within 5 hours 90% 91.3% v
Water interruption time indicators

Average duration of unplanned water supply interruptions 100 mins 100.6 mins X
Average duration of planned water supply interruptions 170 mins 190.5 mins X
Average unplanned customer minutes off water supply 11 mins 9.1 mins v
Average planned customer minutes off water supply 9 mins 6.2 mins v
Water interruption frequency indicators

Average frequency of unplanned water supply interruptions 0.11 0.09 v
Average frequency of unplanned water supply interruptions 0.05 0.03 v
Reliability of sewerage collection system

Sewer blockages per 100km of main 42 38.7 v
Sewer response indicators

Average time to attend sewer spills and blockages 30 mins 28.7 mins v
Average time to rectify a sewer blockage 90 mins 74.6 mins v
Sewerage spills contained within 5 hours 98% 98.4% v

Note: The targets in the above table are based on a consolidation of the targets set out in the Customer Charter of the water agencies that merged
to form Wannon Water. These targets have been incorporated in a draft Wannon Water Customer Charter to be referred to the Essential Services
Commission for approval.

The customer service indicators are interruptions, and the restoration of
collated and reviewed on a monthly unplanned interruptions within five hours . .

. \ . _ the customer service
basis. Overall performance against the have been identified through the internal
consolidated targets was pleasing, however, monthly reporting process as areas for Z/Z[//(‘dfOlff are fO//CZfC’f/
improvements in the management of improvement during the coming year.

and reviewed on a

the duration of planned water supply

monthly basis
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CUSTOMER SATISFACTION SURVEY

An independent survey of 1400 domestic
customers and 300 business customers was
undertaken in May 2006. The overall level
of customer satisfaction was exceptional
with 92 per cent of domestic customers
and 93 per cent of business customers
interviewed indicating they were extremely
satisfied or satisfied with the overall quality
of water and sewerage services provided

by Wannon Water. This is a very pleasing
result towards the end of the first year of
our operation and confirms our capacity to
maintain a high level of service during the

merger process.

The survey was designed to measure the
level of satisfaction of a variety of services

provided by Wannon Water.

Areas with outstanding results include:

Domestic customers

* 93% of customers were extremely
satisfied or satisfied with customer
service and knowledge of our staff

* 90% of customers were extremely
satisfied or satisfied with keeping
customers informed on relevant issues

* 84% were extremely satisfied or
satisfied with the promotion of water
conservation in the community

Business customers

e 95% were extremely satisfied or
satisfied with customer service

= 90% were extremely satisfied or

satisfied with billing services

OVERALL CUSTOMER SATISFACTION

100%

80%

60%

40%

20%

0%

Residential Customers

Business Customers

™ Extremely Satisfied/Satisfied

* 90% were extremely satisfied or
satisfied with water pressure, water
clarity and the overall management of
the water supply

* 87% of customers were extremely
satisfied or satisfied with the promotion
of water conservation in the community

and keeping customers informed

Customers were also offered the
opportunity to provide Wannon Water
with their thoughts and constructive ideas
regarding the Authority’s services and
communication. Some of the comments

were:

“l love the fact that when | ring them
to find out what’s going on, | get a real

person on the line to speak to.”

“The water service (charge) is too high
for the amount of water used/we need
to get incentives for using less water
and the main price should be one charge
for service & charge more for the water

used.”

“Water resources are our future and so
every effort should be made to balance

private and public use.”
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RESPONSE TO CUSTOMER COMPLAINTS
Wannon Water welcomes customer
complaints as an opportunity to review our

response to issues raised by our customers.

Complaints per

1000 customers 2005/06
Water quality 1.8
Water supply reliability 1.4
Water pressure 0.7
Affordability 0.1
Billing 0.3
Sewerage service quality

and reliability 0.8
Sewage odours 0.3
Other 0.6

A complaint is a written or verbal
expression of dissatisfaction about an
action, proposed action, or failure to act by
Wannon Water employees or contractors.
The total number of complaints received
was 234 which equates to six per 1000

customers.

Rachael Anderson
secondary [d]

Initiatives during the year to address

the factors that gave rise to complaints

included:

« Redesign of customer bills to
provide additional information on water
consumption and improved clarity

= Adoption of revised hardship and
undetectable water loss policies

= Improved billing processes to reduce
the opportunity for error

« Taste testing of water supplies to
identify towns with lower levels of
aesthetic water quality

« Establishment of a Customer Liaison
Coordinator to act as an independent
reviewer of complaints unable to be
resolved at the first customer contact

= Provision of information to customers

where capital works are planned

ENERGY AND WATER OMBUDSMAN
(VICTORIA) SCHEME

Wannon Water subscribes to an independent
complaint resolution service provided

by the Energy and Water Ombudsman
(Victoria) - EWOV. Customers are informed
of the availability of the service on each
customer account, in the Customer Charter
and Customer Charter Summary. Customers
are also referred to the service where
Wannon Water believes the services of an
independent complaint resolution process

will assist in finalising a complaint.

The number of enquiries and complaints
generated by Wannon Water customers that

were dealt with by the service were:

EWOV Cases Wannon  All regional

Water cases  urban cases
Enquiry 10 164
Complaints referred to Wannon Water* 11 104
Complaints referred to higher level contact within Wannon Water* 9 108
Level 1 Complaint 12 78
Level 2 Complaint 0 1
Total 42 455

*previously referred to as Enquiries

._Irr
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COMMUNITY SERVICE OBLIGATIONS

Community Service Obligations are funded by the State Government and

managed by Wannon Water.

Community Service Obligation Provided

Concession for pensioners

Water and sewer rebates

Utility relief grant schemes
Water usage life machine rebates
Total CSOs provided

ASSISTANCE FOR CUSTOMERS IN GENUINE
FINANCIAL HARDSHIP

Wannon Water implemented policies

designed to assist customers to avoid

incurring financial hardship by:

= moving from four monthly to quarterly
billing

e encouraging customers who receive
Centrelink payments to utilise the
fortnightly Centrepay facility

« offering customers flexible payment
arrangements. In 2005/06 a total of
1,801 customers participated with

flexible payment arrangements

For customers experiencing genuine financial

hardship, Wannon Water assisted by:

= waiving the interest component on
overdue accounts. The total interest
waived in 2005/06 was $6,362

« informing customers of Government
assistance programs and assisting
customers to complete the application
forms. A total of 47 customers applied
for and received Utility Relief Grants

totalling $17,818

2005/2006

$1,595,632
$249,166
$17,818
$830
$1,894,233

= providing customers with advice on how
to reduce water consumption to
become a more efficient water using
household

« referral of customer to independent

financial counselling service

PROMOTION OF WATER SMART
REBATE SCHEME

Wannon Water promoted the State
Government’s Water Smart Rebate Scheme
to enable eligible customers to apply for
rebates for purchasing water-efficient

appliances and garden products.

Wannon Water promoted water
conservation through an extensive
advertising campaign which offered double
the AAA shower rose rebate from $10 to $20
for the first 1000 customers who applied for

the rebate.

SPONSORSHIP

As a responsible corporate citizen, in
2005706 Wannon Water assisted sporting
clubs, schools and community groups

by providing drink bottles and other

assistance.

“Thank you for your generous
sponsorship contribution. It helped make
the 2006 Gnatannwarr Multicultural
Festival a day of wonderful celebration

of our local diversity.”

Gnatannwarr Multicultural Festival
Planning Committee

enabling customers to apply for rebates for purchasing

water efficient appliances and garden products
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WATER IS A PRECIOUS RESOURCE
PHOTOGRAPHY COMPETITION

Wannon Water ran an annual photography
competition on the theme ‘Water Is A
Precious Resource’. Strong support and
representation was received from across
our region with over 400 entries of a high
quality showcasing the talents of the
entrants who presented some amazing

pieces of photographic art.

Photos in this annual report were selected

from our 2006 competition.

“| wanted to take something very
ordinary that’s normally used to waste
water and turn it into a container that
could hold water.”

Janine Elphick
2005/2006 Amateur winner

“This photographic competition has
been a very positive exercise for the
Studio Art students, Year 11, during

their Photographic unit. An afternoon

wondering to our coastal foreshore,

along the lagoon and canal with an
array of digital cameras, and then
some class time on the computers

using Adobe Photoshop, has gained

some wonderful results.”

Catherine Francis - Art Co-ordinator
Portland Secondary College

CULTURAL DIVERSITY

Wannon Water values cultural diversity

as an economic and social asset and

is committed to improving the quality

of service delivery to a culturally and
linguistically diverse community.
Customers requiring assistance have access
to a free interpreter service. Employees
who speak languages other than English

also are available to act as interpreters.

Information regarding the availability of
the free interpreter service is set out in
our customer charter and on bills issued to

customers.

Dylan Root
primary [d]

ABORIGINAL ARCHAEOLOGY

A heritage and archaeological survey is
undertaken for significant works projects.
The replacement of a section of the

ocean outfall pipeline on Griffith Island at
Port Fairy during Spring 2005 provides an
example of our approach. Griffith Island
includes known Aboriginal cultural sites
located in the vicinity of the pipeline,

and consent to proceed with works was
sought from the Framlingham Aboriginal
Trust, along with our relevant local
government and environmental approvals.
A local Cultural Monitor and appointed
consultant Archaeologist were present on
site throughout the works to ensure that
any items of significance were able to

be recognised appropriately and that our
works did not impact on heritage values.
Wannon Water and our contractor worked in
partnership with the heritage team on site,
and the completed project was regarded as

a success for all parties involved.
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WATER QUALITY

Wannon Water bases its water quality
compliance on the Australian Drinking
Water Guidelines 2004. The guidelines

are used for establishing microbiological,
physical and chemical monitoring programs,
which provide the basis for assessing

drinking water quality.

These guidelines are further enforced
by the Safe Drinking Water Act 2003 and
the associated 2005 Safe Drinking Water

Regulations.

The water quality standards are largely
focused on health-based criteria including
microbiological organisms (E. coli),
Chlorine-based chemicals (Chloroacetic,
Dichloroacetic and Trichloroacetic acids,
and Total Trihalomethanes), trace metals
(aluminium) and physical parameters
(turbidity). These parameters are sampled
either weekly or monthly, based on risk, in

all supply systems.

Overall water quality results for compliance

with the Australian Drinking Water

Guidelines 2005/06 were:

= 99.9% of samples complied with
bacteriological standards

* 99.5% of samples complied with
turbidity standards

* 94.2% of samples complied with colour

standards
= 88.2% of samples complied with pH

standards

The water supply to Macarthur and Merino
did not comply with the water quality

parameter for arsenic.

A new pipeline was constructed from
Sandford to Merino to deliver a compliant

water supply to the Merino township.

As an interim measure, an application was
submitted to the Department of Human
Services seeking to have the Macarthur
water supply declared a regulated supply,
pending consideration of further treatment

options.

top
Sarah Hart
amateur [d]

Further details regarding water quality

are published on Wannon Water’s public

above
Emma Addinsall
secondary [s]

website www.wannonwater.com.au

further details regarding water quality are published on

Wannon Waters public website www.wannonwater.com.au
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The Safe Drinking Water Regulations were introduced by the Department of Human Services

on 19 July, 2005. These regulations specify health-based parameters to be met for drinking

water supplies.

DEPARTMENT OF HUMAN SERVICES WATER QUALITY UNDERTAKINGS

David Wright
amateur [s]

The table below sets out the current undertakings and those completed within the reporting

period for the various supplies. Applications for these undertakings have been approved.

TOWN

Balmoral

Coleraine

Glenthompson

Portland, Port
Fairy, Heywood

and Dartmoor

UNDERTAKING

The Balmoral supply currently breaches the following water quality parameters - Total Trihalomethanes,

Dichloroacetic acid, and Trichloroacetic acid.

The Balmoral supply is disinfected but not filtered. The high level of organic material in the source water leads to

the formation of disinfection by-products. Full treatment of the supply will stop the formation of the by-products.

An undertaking was approved by the Department to meet the water quality standards by 30 June, 2007.

By this time a new water treatment plant and clear water storage will be constructed.

The Coleraine supply currently breaches the following water quality parameters - Total Trihalomethanes and
Turbidity.

The Coleraine supply is disinfected but not filtered. The high level of organic material in the source water leads

to the formation of disinfection by-products. The source water is also turbid in nature.

An undertaking was approved by the Department to meet the water quality standards by 30 June, 2008.

By this time a new pipeline from an alternative water source will be constructed.

During the reporting period the Glenthompson supply breached the following water quality parameter

- Total Trihalomethanes.

An undertaking was approved by the Department to meet the water quality standards by 30 June, 2006.
This obligation was addressed through additional online instrumentation, replacement of the filter media,

fully enclosing the treatment plant and converting the disinfection system to chloramination.

During the reporting period the Portland, Port Fairy, Heywood and Dartmoor supplies breached the Safe Drinking
Water Act by failing to have a Risk Management Plan.

An undertaking was approved by the Department to meet the requirement by 30 June, 2006. This obligation
was addressed by developing a Risk Management Plan including the elements of:

System Descriptions

Water Quality Assessment

Hazard |dentification & Risk Assessment

Preventative Strategies

Water Quality Monitoring Program

Improvement Plans
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Sarah Hart
amateur [d]
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WANNON WATER PUBLICATIONS

Wannon Water provides customers with free
access to a range of information including

the following;

Books
* AHistory of Portland Coast Water
e From the Merri to the Gellibrand

e Customer Charter

Reports

* Annual Report

——
WAnNONWATER

BE WATER SMART

by implementing
these tips you
can reduce your
water usage

nonwater.com.au

Brochures

« Be Water Smart Inside your Home

= Be Water Smart Outside your Home
= Biosolids Journey

= Camperdown Water Treatment Plant
* Cobden Water Treatment Plant

« Creating a Water Wise Garden

* Customer Charter Summary

« Hardship Policy

« Koroit Water Quality Improvement

= Mortlake Wastewater Reuse Irrigation
System

= Permanent Water Savings Measures
and Fact Sheets

e Privacy Charter
* Regional Map

« Regional Water Authorities in
Partnership

* Think Before you Sink It

« Terang Water Treatment Plant
= Water Restrictions Stage One
* Water Restrictions Stage Two

* Permanent Water Saving Plan Materials

—

CREATING A

native plant
garden

Think before
you dispose of
rubbish via any
sink or toilet

Discover the
beauty and
benefits of
native plants

www.wannonwater.com.au

www.wannonwater.com.au

—ay

* saves water
+ saves you work
+ saves money

« helps save our

Educational Material
< Water Audit Kit

= Water Learn It! Live It! Education kit

Newsletters

« Dartmoor Water Supply Scheme

* Regional newsletters

« Simpson Water Quality newsletters

= Peterborough Sewerage Scheme
newsletters

= Merino Water Scheme newsletters

BE WATER SMART I

4 byimplementing
these tips you
can reduce your
water usage

environment




human resources
-

THE WANNON WATER WORKFORCE

A major restructure of the organisation “Working close to the Grampians and close to the

followed the merger of the three Great Ocean Road was a major attraction in working

former water agencies. The restructure for Wannon Water. My family values the opportunity

was undertaken in consultation with of enjoying the great outdoors without feeling that

our employees and honoured the pre- we are in a remote place.

merger commitments of no forced staff .
| enjoy the way people support and help each other.

redundancies or forced staff relocations.

| want to grow with Wannon Water and become a

major player in the realisation of our vision.”
The number of professional employees

was increased to facilitate the strategic Manwa Mubwandarikwa

planning required to meet regulatory Wannon Water Contracts Design Engineer

obligations and to ensure delivery of the
significant capital works program over the

next few years.

Wannon Water honoured
The Authority employed the following staff as at 30 June, 2006

the pre-merger commitment

2005/2006 Male Female Total . . B

Executive Officers 6 0 6 Of /70‘/0/"(()[/ ff{]ff

senior Management 10 2 12 redundancies or relocations
Administration 14 37 51

Technical Services 16 5 21 []ff{?i‘ f/)(’ /7/()]"Q'(’/’ 0/‘ f/}()
Operations 60 2 62 ’ . - N )
Total 106 46 152 f/)/"'(’(,’ / ormer water [lg()/'i cles

(No prior year comparison as 2005706 is the first year of operation)

““| started with South West Water in 2000 and continue now with
Wannon Water, so in all it’s been six years. In that time | have had
two children and the organisation has been great in accommodating
my family and work needs. | am now back working full-time as the job

requires this and | wanted the challenge also, so it’s been a great fit.”

Rachel Sproal

Wannon Water, Water Quality Officer
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WORK EXPERIENCE PROGRAM

Wannon Water provides a work experience
program for secondary students and
vocational employment for tertiary
students undertaking studies relevant to

the water industry.

FAIRNESS AND EQUITY

Wannon Water complies with the Public
Administration Act 2004 and is committed
to the merit and equity principles set out

in the Act.

Employees are selected solely on the basis
of relative ability, knowledge and skills in
fair and open competition which ensures

equal opportunity.

All employees receive fair and equitable
treatment without regard to race, colour,
sex, sexual preference, age, physical or
mental disability, marital status, family

responsibility, pregnancy, religion, political

opinion, national extraction or social origin.

employees are
selected solely
on the basis of
relative ability,
knowledge and

skills

BULLYING AND HARASSMENT POLICY
Wannon Water supports the right of all
employees to work in an environment
free from harassment and discrimination.
A Bullying and Harassment Policy has
been developed to provide guidance to

employees.

Wannon Water provides employees with
a contact officer who is fully trained to
provide information, support and advice to

employees seeking assistance.

VALUING OUR EMPLOYEES

Wannon Water provides our employees and
their immediate families with access to a
confidential counselling service through
ITIM counselling. This service assisted
some employees to cope with significant
organisational change associated with

implementation of the merger.

“For many of us, forced changes in the
way we work can be difficult, leading to
such questions as ‘What if my skills do
not match my new role?” ‘What if | do
not get on with my new team or boss?’
‘Which jobs should | apply for?” ‘How will

| cope with this new system?’”

“l am pleased to say that no longer are
statements like these people’s primary
responses to our new organisation.
Instead | am hearing things like ‘It

was difficult in the first few weeks of
my new role but now | go home happy
every night.” ‘I am enjoying my new
challenges’, ‘I am really enjoying getting
to know people across the organisation’,
and ‘| can see new career paths opening

up for me in this larger organisation.”

“Bringing together three organisations
with similar business but different
cultures, was never going to be easy,
but | have been impressed with the way
staff have accepted the challenges.

| particularly salute those who did not
get the positions they originally aspired
to but who have embraced their new
roles with courage and enthusiasm.
This bodes well for the future of a

great new organisation.”

Robyn Shackell
ITIM Staff counsellor
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Nick Bartlett
primary [d]

OCCUPATIONAL HEALTH AND SAFETY

Wannon Water is committed to ensuring “Wannon Water has taken a strong stance towards employee safety, it is one of

the health and safety of our employees and our biggest priorities. We have created a new culture for work safety that goes

the members of the public, consultants and further than just talking the talk. All employees from the CE down are benefiting

contractors for whom we have a duty of from reinforced, positive attitudes. As we continue to grow and with the continued

care. We recognise that safety is both an support from our new management team, training and resources for all employees,

individual and shared responsibility. safety will continue to be integrated into the work culture.”

Occupational health and safety is a key Paul Clancey, Wannon Water, Water Quality Officer

component of our Integrated Management
Systems and is closely associated with our

Innovation program.

Key Human Resources Indicators 2005/2006

Average number of employees 150
An occupational health and safety policy -

Employees with a current performance and development plan 100%
was adopted which builds on procedures

Duration Rate (days lost per LTI) 9.5 days
implemented by the predecessor ) - T

Lost Time Injury (LTI) 6 injuries
organisations. - -

Lost Time Injury (days) 57

Incident rates (number of LTI per thousand employees) 0.14

Lost time injury frequency rate (number of LTI per million hours worked) 25

. Erin McLaren
—.'1]' primary [d]
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Elizabeth Smart - primary [s]

environmental sustainability
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approach

WANNON WATER HAS A STRATEGIC ENVIRONMENTAL APPROACH

FOCUSED ON DELIVERING A SUSTAINABLE BUSINESS

We are committed to developing and implementing sustainable environmental practices

across our organisation, to ensure the protection of our natural resources for the future.

Wannon Water maximises opportunities to promote water conservation and efficient use of

water. Wannon Water considers that reclaimed water is a valuable resource and continually

seeks opportunities to substitute potable water with fit-for-purpose reclaimed water.

Wannon Water works to meet the expectations of our communities and deliver the relevant

actions set out in the State Government White Paper “Our Water Our Future”.

results

Gabrielle O’Brien

amateur [s]

OUR WATER OUR FUTURE

In our first year Wannon Water made good
progress in implementing the actions set
out in the “Our Water Our Future” White

Paper.

A key to predicting our long-term position
as a sustainable water resource manager
is the development of a water supply
demand strategy. During 2005/06, Wannon
Water completed a review of the current
demand management measures, developed
improvements to our smart water use
support program, established medium-
term demand and supply scenarios looking
beyond 2015, and initiated our customer
consultation phase on development of the
strategy. In preparation for the drafting

of the water supply demand strategy the

CSIRO predictions for climate change in
south west Victoria have been used to
model the impact of these changes on
our future water yield supply along with

forecast increases in demand.

A program focusing on the current
operations and future growth in demand
of our major customers has been
implemented. This program identified
options for developing improved “fit-
for-purpose” water supply arrangements
for our major customers, which will be
included in our water supply demand
considerations. Eight of the 10 major trade
waste customers utilising our sewerage
system have completed trade waste
management plans with commitments
towards waste minimisation targets. These

major customers will report to Wannon

Water on an annual basis on their progress

towards achieving these targets.

Wannon Water submitted an innovative
funding application under the National
Water Initiative for the development

of a new model of urban water supply
catchments. The proposal includes an
innovative approach to harvesting the
stormwater from the roof area of new
dwellings in a Warrnambool development
corridor for delivery to Wannon Water’s
water treatment system and reticulated
supply. If the application is successful,
the project will provide a national model
for urban growth with potentially zero
additional water demand from the existing

supply catchments.




8 i ™
. s}
i %
. ga"
3 -
| g )
= =y R
e P, 1
= ! = :_:
S 5 i& 1./
= 1
- i

Targets for water conservation are

scheduled for completion by the end of

2006. Current major customer recycled

water initiatives that Wannon Water is

progressing towards delivery include:

« Supply of fit-for-purpose reclaimed
water to the lluka Mineral Sands
processing plant at Hamilton
(completed and awaiting commissioning
of the Illluka plant)

« Supply of condensate water from
Fonterra’s dairy processing plant in
Warrnambool for turf irrigation at the
Warrnambool Golf Club

= Commitment to supply reclaimed water
from the Mortlake Water Reclamation
Plant to the proposed Origin Energy
Mortlake Power Station Project

= Establishment of a high quality recycled
water supply to Portland Aluminium

Smelter

Completion of these water recycling
projects will significantly reduce the
demand for potable water supply from

these major customers.

Wannon Water is also coordinating a

water savings program for the five local
governments in our region, by facilitating
the sharing of resources and ideas to
achieve significant savings in potable water
use by Councils through conservation,
substitution and improved stormwater

management.

Informing our communities of the
opportunities they have to improve water
conservation through their daily activities
continues to be a focus of our education

program.

During 2005706 this program included:

e The “Water Learn it, Live it!”
awareness program within schools
throughout the region

= Wannon Water Customer Engagement
Committee established

* Permanent water saving measures
introduced

« Implementation of the State
Government Water Smart Gardens and

Homes Rebate Scheme

Implementation of inclining block tariff
structures approved by the ESC have been
completed, and improved communication
of customer water use through changes

in the presentation of billing information
and a move to quarterly billing were also

partially completed.

“Thank you for coming to see
us and telling us about water

conservation, we had fun!””

Elsa Macleod,
Kindergarten

WATER CONSERVATION PROGRAMS
Wannon Water actively promotes water
conservation and efficient use of water by

our customers through:

 Membership of the Savewater Alliance
featuring in our comprehensive web
site www.savewater.com.au

 The “Water Learn It, Live It!” program

All schools within our region were invited
to participate in the Water Learn it, Live
it! Professional Development days, aimed
at introducing the educational program to
teachers. Twelve schools registered their
participation in the program. Follow up
activities within the schools were aimed at
educating students about the various ways
that they and their families can conserve

water.

* Permanent water saving measures were
introduced on 1 May, 2006

* We actively promoted the State
Government Water Smart Gardens and

Homes Rebate Scheme

“We learned about how much
water our homes use by doing the
GaBaToilaki dance and how our

water gets treated.”

Hughie Atchison, Portland
South Primary School, Grade 4
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WANNON WATER OFFICES’
WATER CONSUMPTION

Wannon Water operates from a number of
offices in our region. Water consumption at
Wannon Water offices was 1.02 megalitres
for the year, which equates to an average
annual usage of 11 kilolitres per full time

equivalent employee at those offices.

REGIONAL CATCHMENT MANAGEMENT
STRATEGIES AND RIVER HEALTH STRATEGY

Wannon Water continues to work closely
with the Glenelg Hopkins Catchment
Management Authority and the Corangamite
Catchment Management Authority on the
implementation of plans derived from
Regional Catchment Management Strategies

and the River Health Strategies.

We maintained our focus on the Gellibrand
River System, and were directly involved

in assessing the potential risk from aerial
spraying of plantations near the catchment
along with other regulatory agencies.
There has been a continued roll out of a
Hazard And Critical Control Point-based risk
assessment approach to our water supply
systems and this is assisting to establish the
priorities for action with our Catchment

Management Authority partners.

Yonie Tiljak
amateur [d]

Wannon Water has a requirement from
time to time to discharge treated
reclaimed water into streams. This process
is regulated by the EPA under a Section
30A approval, in consultation with other
stakeholders. During 2005/06, Wannon
Water required a single 30A approval for
the commissioning of the Hamilton water

reclamation plant.

VICTORIAN BIODIVERSITY STRATEGY

Throughout the 2005/06 year, Wannon

Water worked in partnership with various

agencies to achieve the protection or

improvement of the biodiversity values

associated with our land holdings.

Our initiatives included:

« implementation of the Portland Heath
Land Management Plan

= establishment of indigenous vegetation
to assist the maintenance of an urban
fauna and flora corridor in Portland

= ongoing management and maintenance

of biodiversity works undertaken at a

range of sites in previous years

GREENHOUSE GAS EMISSIONS

Wannon Water is an active member of the
Vic Water Sustainable Energy Use Working
Group and participated in the development
of a greenhouse reduction discussion

paper for submission to Department

of Sustainability and Environment. We
improved our data collection system for
greenhouse gas emissions to gain a better
understanding of our current emission
profile. This information will be used as the
input to develop a Wannon Water Energy
Management Plan. There are still further
opportunities for improvement. During
2005/06 approximately 33,015 tonnes of
Carbon Dioxide (CO2) were emitted for all

activities.

WATER SOURCES

Wannon Water has a diverse range of water
source supplies in its region, the three
largest being the Otway System (Arkins
Creek Catchment and Gellibrand River) the

Grampians System and the Dilwyn Aquifer.

The Otway system supplies water to
customers in urban and rural areas
within the geographic area bounded

by Warrnambool, Koroit, Mortlake,
Derrinallum, Camperdown and Simpson.
The Warrnambool and Mortlake Otway
supplies are supplemented by local

groundwater extraction.

Water from the Grampians System supplies
water to Hamilton, Dunkeld, Tarrington and

Cavendish.
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Customers from Casterton, Sandford
and Merino are supplied from the Tullich

Borefield.

The Dilwyn Aquifer is the source of water
for Dartmoor, Heywood, Portland, Port
Fairy, Peterborough, Port Campbell and

Timboon.

Coleraine is supplied by local surface
water catchment. Caramut, Penshurst
and Macarthur are supplied from local
groundwater systems. Balmoral is supplied
from Rocklands Reservoir. Glenthompson
receives water from two local reservoirs
and also from the Willaura System (which

is operated by Grampians Wimmera Mallee

BULK WATER ENTITLEMENTS

The annual amounts harvested under

Wannon Water’s Bulk Entitlement

Conversion Orders were:

« Otway System Bulk Entitlement
Conversion Order - 10,342 ML out of a
maximum of 12,580 ML (82.2%)

= Grampians System Bulk Entitlement
Conversion Order - 1,253 ML out of a
maximum of 3,435 ML (36.5%)

« Coleraine System Bulk Entitlement
Conversion Order - 152 ML out of a
maximum of 855 ML (17.8%)

« Balmoral System Bulk Entitlement
(Wimmera and Glenelg Rivers)
Conversion Amendment Order - 87 ML,

compared to an entitlement of 80 ML

Note that the Balmoral entitlement is
linked to the storage level in Rocklands
Reservoir, which was at a very low level in
2005/2006. The water restrictions currently
in place for Balmoral are also linked to the
Rocklands storage level. As the Wimmera

- Mallee pipeline project proceeds, the
level in Rocklands should rise, bringing
Balmoral’s entitlement back up to its usual
level of 120 ML per annum. Wannon Water
has an agreement with Grampians Wimmera
Mallee Water for a temporary transfer of
entitlement to cover any water extracted

in excess of 80 ML.

No water was taken under the

Glenthompson or Dunkeld System

Water). (109%) - reduced to account for low Conversion Orders. A review of obligations
storage levels under each of the Bulk Entitlement
Conversion Orders is being carried out.
WATER EXTRACTIONS & BULK SUPPLIES TO CUSTOMER ZONES
12,000 8,000
OTWAY SYSTEM GRAMPIANS SYSTEM
10,000 6,000
= 4,000
8,000 =
1 6.000 2,000 — — =
2 6 " B
0 g ® —e —8
4,000 [~ 2002/03 2003/04 2004/05 2005/06
2,000 Total Zone Bulk Water = —@— Groundwater Input
-\. . . Surface Water Input —A— Total Input less Storage Change
0
2002/03 2003/04 2004/05 2005/06

Please see Appendix one for notes on Wannon Water’s Bulk Entitlement Conversion Orders.
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GRAMPIANS SYSTEM STORAGE
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The above graph shows a significant decline in water yield from the Grampians System during the 2005/2006 year due to prolonged

below average rainfall. As at 30 June, 2006, the Grampians System storage was only holding 26.7 per cent.




The three main sources of bulk water for
Wannon Water come from the Otways,
Grampians and Dilwyn Aquifer. There are
other surface and ground water supplies
for smaller towns within our district. The
Otway and Grampians systems have water
storages and transportation pipelines
whereas the Dilwyn Aquifer is a mix of

supply direct to local treatment plants

BULK WATER SUPPLY

and a regional plant with pipelines to customers increased by 4 ML to 1,990 ML
other towns. Water extractions from the resulting in draw down of water in storage
Otway (surface and ground water) system to meet customer demands for water.

decreased by one per cent from 11,004

megalitres (ML) to 10,887 ML. Water In the Otway system, the water delivered
harvested from the Grampians water supply to towns reduced for the third year in a row
system decreased significantly by 31 per to 9,135 ML, which was 1.9 per cent less
cent from 2,006 ML in 2004705 to 1,388 ML than 2004/05.

in 2005/06. However water delivered to
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DROUGHT RESPONSE PLAN

Wannon Water invoked its drought response
plan due to low levels of water in storages
following several years of below average
rainfall in the catchments and introduced

water restrictions in the following towns:

Towns Commenced
Stage 1
Restrictions

Balmoral Prior to 2005/2006
Glenthompson

Hamilton, Cavendish,
Dunkeld and Tarrington 21 January, 2006

12 November, 2005

Commenced
Stage 2
Restrictions

1 April, 2006
1 April, 2006
1 April, 2006

Stage 2 water restrictions were introduced for the Hamilton,
Glenthompson and Balmoral water supply systems on 1 April, 2006
due to the continuing fall of the water levels of these systems.

The two drought relief bores located in
the Grampians headworks for the Hamilton
water supply system were operated from 1
April to 30 June, 2006. These bores were

last operated from March to June in 2001.

Wannon Water conducted an extensive
ongoing public awareness campaign
throughout the year to ensure customers

were aware of the need to conserve water.

Wannon Water introduced permanent water
savings measures on 1 May, 2006 and drafted
a new four-stage Water Restriction By-law
which has been referred to the Department
of Sustainability and Environment for review.
These initiatives implement actions set out
in the Victorian Government’s White Paper

“Our Water Our Future”.

GRAMPIANS FIRES
“In January 2006 a wildfire which had continuously broken
various fire breaks began to threaten three of our reticulated

towns (Cavendish, Dunkeld and Glenthompson).

“One of the critical sites of concern was the Dunkeld
Reservoir and service basins as they were under potential
threat from the projected path of the wildfire. Adding to the
situation, the supply volume of water to this covered service
basin was less than usual due to some mechanical issues with
the transfer pumps and therefore the expected increased
consumption of water was in excess of the amount that could

have be sustained for any length of time.

“To maintain a supply of water to the township of Dunkeld
we decided to move them to an untreated water supply
from another basin. Without this alternative supply, the
supply of water to Dunkeld could not be maintained and it
was projected that within 24-48 hours, Dunkeld could have

potentially run out of water.

“Action took place on Australia Day and involved a high

level response from employees on their public holiday. They
delivered the “Boil Water” notices under extraordinarily hot
conditions and in such a short timeframe (1¥%2 hours from start
to finish). The Dunkeld community maintained a supply of
water during the fires although boiling water was necessary.

Running out of water did not happen.

“In the week leading up to this incident, our employees
were very proactive in their approach to keeping critical

infrastructure as safe from the fire as was possible.

“Our employees’ commitment to working outside normal

operating hours and in difficult conditions was admirable.”

Jamie Crowe
Wannon Water, Operations Support Manager
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SEWERAGE TREATMENT

The effluent discharge from 10 water
reclamation plants fully complied with
EPA discharge licenses. Sludge build up in
lagoons contributed to noncompliance at
the Portland water reclamation plant which
was addressed by desludging the lagoons.
Reconfiguration of the Portland plant in
2006/07 should result in Biological Oxygen
Demand and Suspended Solids compliance.
The current performance of the reed beds
at Portland will result in continuing non-
compliance for ammonia and E. coli until
the plant is upgraded. Investigation of the
Hamilton water reclamation plant also
revealed excessive sludge build up which

will be addressed in 2006/07.

WATER RECYCLING

Wannon Water continues to work towards
maximising the reuse of reclaimed water
and achieved 25 per cent water recycling
for beneficial reuse in 2005/06. The
establishment of water recycling initiatives,
including supplying reclaimed water to the
lluka plant at Hamilton, and the intention
to supply reclaimed water to the proposed
Origin Energy power plant at Mortlake,
demonstrate our progress towards this
target. Wannon Water also recycles

water for irrigation on land owned by the

Authority and privately owned land.

BIOSOLIDS

Wannon Water produces over 2,100 dry
tonnes of biosolids per year. Wannon Water
operates a dedicated biosolids facility at its
Camperdown Industrial Water Reclamation
Plant. Stage one of the permanent
biosolids processing facility was constructed
in 2005/06. This facility treats biosolids
from the Warrnambool and Port Fairy water

reclamation plants.

BIOSOLIDS REUSED/RECYCLED

2005 - 06
Result

Volume of Biosolids Reused 3.5%
The Warrnambool and Port Fairy domestic
water reclamation plants’ biosolids are
processed at the Camperdown biosolids
facility. Due to a cold snap in weather
conditions during the final stage of
processing the biosolids, the normal reuse
program was not achieved in 2005/06.
The balance of two years” accumulated
production of biosolids is intended to be
applied to agricultural land in the Autumn

of 2007.




Gabrielle O’Brien - amateur [s]

financial sustainability
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approach

During the 2005706 financial year our focus was on addressing the financial issues associated

with the merger including the migration to an integrated financial system and business

reporting framework, while also ensuring efficient operation of the business and the delivery

of the large capital works program on time and within budget.

results

[ -

Gabrielle O’Brien
amateur [s]

FINANCIAL RESULTS

Wannon Water funded the $17.1 million of
capital works soley from cash holdings and
financial operations of the business and
reduced the level of debt by more than $2

million.

An operating deficit (before income tax)
of $2.37 million was recorded for the
financial year. The deficit was higher than
the budgeted deficit of $0.49 million. This
result was due to the changed funding
arrangements for the Peterborough
Sewerage Scheme. Initially this scheme
was budgeted to be fully funded from
scheme contributions to be paid by
benefiting domestic property owners.

In January 2006 the Minister for Water
declared the Peterborough scheme to be a

recipient under the Country Towns Water

Supply and Sewerage Program and capped
owner contributions at $800. The State
Government provided a funding grant of

$900,000 towards the cost of the scheme.

CAPITAL WORKS PROGRAM

Major capital works project expenditure

during the year included:

= Camperdown biosolids facility upgrade
(%0.65 million)

* Casterton water treatment plant
($1.63 million)

= Dartmoor water supply scheme
(%0.30 million)

« Hamilton water reclamation plant
sludge thickener ($0.33 million)

* Merino water supply pipeline
($0.19 million)

* Peterborough sewerage scheme

($0.67 million)

« Port Campbell water reclamation plant
($0.32 million)

« Port Fairy water reclamation plant
($0.52 million)

* Portland zone SCADA system
($0.65 million)

« Simpson water treatment plant
($1.32 million)

 Warrnambool water treatment plant

upgrade ($1.90 million)

EVENTS SUBSEQUENT TO BALANCE DATE

At the time of going to print, we were not
aware of any events subsequent to balance
date that would significantly impact on our

operations.
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NATIONAL COMPETITION POLICY

The National Competition Policy has been
implemented by Wannon Water under the
advice of the Department of Sustainability
and Environment. The National Competition
Policy aims to improve the performance

of Australian businesses by exposing

them, where applicable, to the pressure

of competitive markets. This improved
performance will assist the efficient
allocation of resources and provide benefits
to consumers in terms of service quality

and price.

SIGNIFICANT CHANGES IN FINANCIAL
POSITION DURING THE YEAR

Wannon Water was established on 1 July,
2005, therefore only one year of data

is available. The delay in finalising the
Peterborough Sewerage Scheme funding
arrangement has delayed the project until
the 2006-07 year. As a result, the Authority
did not need to borrow any funds during
the 2005-06 year and has in fact reduced

debt by more than $2 million.

Paul Moloney
amateur [s]

2005/2006

($000’s)

Core business revenue 32,884
Government contributions -
Other revenue 2,626
Total revenue 35,510
Operating expenditure 25,457
Depreciation expenditure 10,043
Finance costs 1,126
Loss on sales and decommissioning of assets 1,251
Total expenditure 37,877
Current assets 13,836
Non-current assets 457,228
Total assets 471,064
Current liabilities 5,797
Non-current liabilities 14,447
Total liabilities 20,244

MAJOR CHANGES OR FACTORS AFFECTING
PERFORMANCE

The major change affecting the financial
performance of Wannon Water was the
revised funding arrangements for the

Peterborough Sewerage Scheme.

CHALLENGES

A significant challenge to be addressed

in the next two years will be to deliver
the large capital works program of $42
million on time and within budget.
Wannon Water is well positioned to

meet this challenge following the recent
recruitment of additional engineering staff
and the planned initiative to enter into

an innovative engineering consultancy

arrangement.
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MINISTERIAL DIRECTION

In accordance with the reporting requirements of FRD 12, in the last 12 months, the Authority has had no contracts in excess of $10 million.

CONSULTANTS COSTING LESS THAN $100,000 IN 2005/06

Thirty two consultants were engaged at a total cost of $1,021,764.31.

CONSULTANTS COSTING MORE THAN $100,000 IN 2005/06

Name of consultant Project Total Future
commitment
$ $
Earth Tech Engineering Peterborough
Sewerage Scheme 196,945 243,555
Kellogg Brown & Root Port Fairy Water
Reclamation Plant
Augmentation 567,800 208,860
Total 764,745 452,415

VICTORIAN INDUSTRY PARTICIPATION
POLICY (VIPP)

Contracts commenced to which the

VIPP applied:

« During 2005-06, Wannon Water
commenced three contracts totalling
$6,511,747 to which the VIPP applied

= The contracts are wholly regional

= The commitments by contractors under
VIPP included:

- An overall level of local content
of 62% of the total value of the
contracts

- Three new full time equivalent jobs

The following benefits to the

Victorian economy in terms of skills

and technology transfer increases,

namely:

= skills in pipe welding

« general building and construction
skills, and

« training in the running and
optimising performance of a sludge

dewatering system

Contracts completed to which VIPP applied:

* During 2005-06, Wannon Water
completed two contracts totalling

$3,956,845 to which the VIPP applied

The contracts were wholly regional
The outcomes reported by contractors
under VIPP included:
- An overall level of local content

of 82% of the total value of the

contracts

One new full time equivalent jobs

The following benefits to the
Victorian economy in terms of skills
and technology transfer increases,
namely the training of operators in

the use of DAF technology
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operating statement

for the financial year ended 30 June 2006

46

REVEMUE FROM ORHMARY ACTIVITIES
Revenue from operating activities

Service charges
LUsage charges
Cistomer contributions
REVEMUE FROM HON-DPERATING ACTIVITIES
Azzets received free of charge or for nominal consideration
Interest
Other revenue
TOTAL REVENUE
EXPEMSES FROW\ ORDINARY ACTIVITIES
EXPEMSES
Employee benefits expense
Depreciation expense
Supplies and services

TOTAL ENPEHSES FROM ORIDNMARY ACTIVITIES

Loss on sale of assets sold and decommissioned
Finance casts

PROFITALOSS) FROM ORDIMARY ACTIVITIES BEFORE TAX
Income tax expense |revenue)

PROFITALOSS) FOR THE YEAR

The above operating statement should be read in conjunction with the accompanying rotes.

M,

1)

2{a)
2ib)
24e)

2id])
2ie)
.0

24g)
1{e), 2(h)

(i}

2 (k]
Tieh, 244)

WANHON REGION WATER AUTHORITY

20
£"00a

16,364
13,789
1,383

1,244
1,584

35,510

{9,592)
{10,043
{15, B45)
{35,500

{1,251)
{1,126)

{2,367)

(2,367)



balance sheet

as at 30 June 2006

WANHON REGION WATER AUTHORITY

Motes 2006
000
ASSFTS
Current Assets
Cash asseds and cash eguivalents 11}, 4 5,001
Beceivables (g 5 4 931
Irventories Tih, & s
Other 7 3,595
Total Current Assets 13,834
Mon-Cwrrent Assets
Becefvables (g 5 1,076
Property, plant and equipment 1=}, 8 455 963
Intangibles 9 189
Total Hon-Current Assots 457 228
TOTAL ASSETS 471,064
LIABILITIES
Current Liabilities
Payables 1(jh, 10 1,697
Interest bearing lEabilities 11 ¥rS
Provisions 1k}, 12 1,935
Total Current Liabilities 5,807
Hon-Current Liabilities
Interest bearirg liabiflities 11 14,277
Provisions 1k}, 12 170
Total Hon-Current Liabilities 14,447
TOTAL LIABILITIES 20,054
HET ASSETS 451,010
Equity
Contributed capital Fi] 453,377
Acourmulated surplus (deficit) 2,367
EQUITY 451,010

The above balance sheet should be read fn conjunction with the accompanying notes.
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statement of changes in equity

for the financial year ended 30 June 2006

CONTRIBUTED CAPITAL
Contributed capital on establishment of authority
Capital grants recognised directly in contributed capital
- Peterborough sewer scheme
- Duttan Way
- Macartbur ‘Waker
HET INCOME RECOGHISED DIRECTLY IW EQUITY

Met result for the reparting period

TOTAL RECOGHISED IMCOME AWD EXPEMSE FOR THE PERIGD

Hiodes

4

WANHON REGION WATER AUTHORITY

L0
5000

452,287

%00
165
15
451,377

12,367)

451,010

The above statement of changes in eqguity should ke read in conjunction with the accompanying notes.

48



cash flow statement

for the financial year ended 30 June 2006

CASH FLOWS FROM DOPERATING ACTIVITIES
Receipts
Receipts from other entities

5T recovened from the &TO
Capital charges received

Payments
Payments Lo suppliers and employees
GST pakd to the AT
Inteest and other costs of Mnance pald
Enwironmental contrivution

HET CASH INFLOW FROM OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
[Payments Tor property, plant and equipment )
Procesds from sale of property, plant and equipment
Procesds [rom sale of vestments

MET CASH USED N IMVESTING ACTIVITIES

CASH FLOWS FROM FINARCING ACTIVITIES

Cash at formation

{Repayment of borrowings)
Capltad grast recogrised directly In eculty

HET CASH USED IM FINANCING ACTIVITIES

CASH AT THE EMD} OF THE FINAMCIAL YEAR

Financing arrangements

WANMDON REGON WATER AUTHORITY

Hotes T0
5000

1,97
1,938
2,137

37,044

{24,243)
(2,932)
{1,168)
{1,130

{1%,473)

FE T

{16,495)
672
12,224

3,599

2,910
2,971)
1,090

1,029

11

The above cath fiow statement. should be read |n conjunction with the acceenpanying motes,
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NOTES TO THE

financial statements

for the financial year ended 30 June 2006

HOTE 1, SUMMARY OF SIGMIFICANT ACCOUNTIHG POLICIES

in) Basis of Accounting

trenwral

This financial repart of ‘Wanron Aegian Water Authority 15 a generad
purpcse financial report that consists of an Operating Statement,

a Balance Sheet, a Statoment of Changes fn Equity, a Cash Flow
Statement and notes accompanying these statements. The general
purpose financial roport complies with Australian Acoounting
Standards, other authoritative pronouncoments of the Austratian
Accounting Standards Board, Urgens Issues Group Consansus Yiews
and the requirements of the Finonolal Momogemend Act 1994 and
Applicable Directions sued thenpundes,

This financial report has bean prepared on an accnal and golng
concerm basis.

The fnancial repart has als been prepared under the historical
cost comeention mept whome spocifically noted & note 1§d),

Merger of South West Water Authority, Portland Coast Region
Watwr Authority ond Glenely Region Water Authority to form
Wonnon Region Woter Antharity

By tha Order-in-Council dated Jure 3, 2005, the Mirster for Water

approwed an Order, effective from July 1, 2005 o

() Constitwte a rw autharity to takecwer the whola of the
property, rights, liabilities, obligations, powers and functions
under the Water Act 1985 of South West Water Authority,
Fortlard Coast Aegion Waber Authority and Gienelg Regian
‘Watar Authortty;

(b} Prowide for various matters conseguantial to the creation of
the mrw antharity including membarship of the Board, the
transfer of staff and the water and sewerage districts of tha
nirw authority, and

(el Abolish South West Water Authority, Portland Coast Region
Water Authortty and Glenelg Region Water Authority.

The corparate name of the new authority i “Warmon Region Water
Mutharty™, with a trading name of “Warmon Water®.

Botails of the contributed capttad break down at the
commencement of the Autharty's operations 15 included at Mote 34.

Classification betwewn current and non-current

In the determination of whether an asset or [Eabficy 15 current ar

non=CurTent, consigeration is given to the time when each asset or
|iab#tity 15 axpected to o roalised or pald. The asset or liability is
classified as current if it s expected to be turned over in the next
twelve months, being the Authority’s cporating cycle,

RAounding
Urdess otherwise stated, amounts in tihis report have been rounded
tn the rearest thousand dollars.

WANKON REGION WATER AUTHORITY

(B) Revenus recognition

Water ond seweroge chorges

Service charges and water by measure charges ang recognised

as revenue when the services ane provided,  Meter reading is
undertaien progressively during the year, An estimation, calcolated
oy mudtiptying the mumber of days since the last reading by the
customer's average service usage, i made al the end of sach
accounting peried in respect of maters wivich have not been read
at balance date, Trade waste charges are recognised as revenus
at the ond of the service delivery percd,. Usage meters aro read
and appropriate charges levied as por rade waste agreements.
The meters am read on a monkhly basss with accounts sent on a
quarterly basis,

Hew Custamer Contributions

Fers poid by deveiopers

Fees paid by developers to connect s developmants to the
fusthority's suisting water supply and sewerage systems ara
recogrised whan the contributions ane levied,

Aszets recefved from developers

Whan infrastructure assats are provided to the Authority froee of
charge, the faér value of these assets & recognised as rovenue when
the assats are controlled,

Govermment contributions

Governmant grants and contributions are recognised a5 operating
revorue on recept or whon an entitiemant i established,
whichevar i the sponer, and disclosed in the Opemting Statement
s Govermment contributions. Howevar, grants and contributions
recoiwnd from the Victoran State Govermment wimich wena omiginally
appropriated by the Parlsament a5 additions to net assets or whero
the Minister for Finance and the Minister for Water have indicated
amm in the nature of owners" contribytions are accounted for as
Equity = Contributed Copfital.

Saie of osswis

The profit or loss on sale of an asset & determined whon control
has passod to the buyer, In accounting for the sale of non-curmant
asepts, gross procesds from the sales are deducted from the total
st of assets soid and decommissioned to determing a result wiich
5 included in the Oparating Statement.

interest and rents
Interast and rentals are recognised as revanue when camed or tha
services providad,

(€} Barrowing costs
Bormowing costs are recognisad as an expanse in the pericd i which

they are incurred,  Bornowing costs nclude interest on bormoerings
and intorest on bank ovendrasfits,



Gabriolle O'Brien

{d} Recognition and measuremant of assets

Acquisition

The purchase methoed of accounting is used for acquisitions of
assets, regardless of whether equity nstrumends or other assets am
acguired. Cost {s measured as the fair value of assets given, or
|Eabdfities incurred or assumred at the date of exchange plus costs
dgirectly attributable to the acquisition. Tramsaction cosis artsing on
the fssue of equity instruments ame recogrised directly in equite

Assets acquered at no cost, or for nominad consideration, are
imitiadly recognised at thedr fair value at the date of acouisition,

Property, plant and equipment represent non-current assats
comprising land, buildings, water, seserage and drainage
infrastructurs, plant squEpment and metar vehicles, wsed by the
Autharty in fts operations, (tems with a cost or value in gacess of
21,000 and a useful (ife of more than one year ane recognised as an
nssat. Al other assets acquired ane axpensnd.

Repairs and mafntenance

Rowting maintenance, repair costs and mines renewal costs ane
oxparsed as incurred.  Where tha repadr relates to the replacement
of a component of an asset and the cost exceeds the capitatisation
thrashold, the cost s capitatised and depreciated.

Maon-Current Physical Assels

Lard and buildings are maasured at the ameounts for which assots
can ba sxchanged botween knowledgeahle, willing parties, in an
arm's length transaction,

Plant equipment and vehicles ane measured at cost.

In accordance with FRD 103 Mar-Curment Praysical Assets, vater
infrastructure assets are moasured at cost less accumulated
depreciation and amy accumutated impairment losses. Such assets
may comprise substnuctures or enderlying systoms hotd by watar
entitines to facilftate the harvesting, storage, treatment and transfer
of water to meet customer needs. Thay also include nfrastructure
assats that underiie sewage and drainage systems.

Gaings and losses an disposals are determinred by comparing proceeds
with camrying ameunt, These am included in the cperating
siatement,

All assots are testad for impasmment an an anrwal basls, Such assets
are tested to ascertasn whethar the carmying amounts cacead their
recovarabile amaount,

Revaluations

Mszets other than those thet are caried at cost are revalued with
sufficient regularity to ensure that the camrying amount of each
asset dors not differ materially from its fair value., This remduation
process normally ooours every thres to four years for assets with
useful kives of less than 30 years or six to eight years for aseis
with useful lives of 30 or greater years. Revaluation increments or
decrements arise from differences betwesn an aset's depreciated
cost or deemed cost and fair valos.

HAovaluation increments are credited directly to eguity in the
mevaluation reserve, except that, to the extent that an increment
revarses A nevaluation decrement n respect of that class of asset
prewously recognssed as expense in determrining net result, the
increment is recognised as revenue in determining the net result,
Arvaluation decrements ane recognised immuediately as sxporses in
the net result, sxcept that, to the extent that a credit balance suists
in the revaduation reserve in respect of the same class of assets, they
ane debited to the revaluation meserm,

Bpvmluation increases and revaluation decroases relating to
individual assets within a class of property, plant and eguipmant

ang offset against ons anathar withén that class but are not offset in
raspect af assets in different classes.

bmpairment of Assets
Al assets with defintte lives are tested annually to assess indicators
of impairment.

H there s an indication of impairment, the assets concemed are
tested as to whather thedr carmying value exceeds theér recoverable
amcunt, Where an asset’s carmying amaunt exceeds its recoverable
amount, the difference s written off by a charge to the cparating
stabement axcept that the write-down can ba debited to an asset
ravaluation reserve amount applcable o the class of asset,

The recovarable amount for most assets is measured at the wighor of
deprociated replacement cost and fair value less costs to sell,
Becoverable amount for assets held primarily to generate not cash
inflows is measuned at the higher of the present vadue of futuno cash
ficrers expected to be obtained from the asset and fair value less
cogts to sell. It is doemed thak, in the ewent of the loss of an asset,
the future economic benefits arising from the use of the asset will be
reptacnd wnless a specific decision to the comtrary has been made,

An impairment loss on a revalued asset & recognised directly against
the revaluation reserve in respect of the same class of assat (o the
axtent that the impairment loss does not excesd the amount of the
revaluation reseree for that same class of asset,

& reeersad of an impatrment loss on a revalued asset & credited
dimectly to equity undar the heading revaluation reserse, Howereer,
ta the axtent that an impairment loss cn the same class of asset was
provviousty recognisad in profit or loss, & revarsal of that fmpairmong
loss is alsp recognised in profit or loss,
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MOTE 1. SUMMARY OF SIGMIFICANT ACCOUNTING POLICIES (CONTD)
e} Depreciation and amortisation of non-cument assets

Froperiy, plant ond equipment

Froperty, infrastructure, plant and equipment assets, having limited
usaful lves are systematicalty depreciated over their useful tves
to the Authority in a manner which rellects consumption of the
servico potential embodied in those assets.  Estmates of remaining
imaful Ihves and residual valoes are made as part of the Authority's
revalmtion process,

whene assets have separable identifiable components that have
gistinct wseful Lives and. or residual values, a soparate depreciation
rte &5 dotermined for each companent.

Stragght king depreciation is charged based on tha residual Life a5
oetermined sach year, Major depreciation pericds used ane Listed
bl

Bares 40 years
Barildiregs BO yoars
Electrical 15 - 25 years
Fumiture and fittngs 5§ « ¥ years
Lagoans BO years
Manholes HO yoars
M hanical 20 - 75 years
Mators 15 - 20 yoars
BO - 100 yeass
Fant and equipment B - 20 yoars
Puirgrs 15 - 40 years
Riseroirs 100 yoars
Service basing 100 years
Tanks 40 - B0 yoars
Terwers 501 - BI) years

ifi Cash and cash equivalents

For the purposes of the Statemant of Cash Flows, cash assats
incluce cash on hand and highly Bquid immstments with shart
pericds to maturity that are readfy comertible to cash on hand
at the Authoriby's option, and are subgect to insignificant risk of
changes in values, net of outstanding bank overdrafts.

ig) Recefvables

Trade debtors are carried at amounts due.  The collectibility of
dirhis |5 assassed at balance date and specific provision {5 made for
noubtiul debis, A provision & made for doubtful debts basad onoa
review of cutstanding recefvables at balance date, Bad dobts are
written off in the peried fn which they are recognised.

{h) Imrentories
Inweniories comprise stores and materials used for the repair
anl masntemance of mosting assats, ALl inverntories are valued at

tha loweer of cost and net realisabie valve, Costs are assigned to
imvantory quantities on har at balance date on a first i, first out
bassis.
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{1} investments

Investments are measured at cost,

{) Payabies

Linbilities are recognized for amounts payabée in the future for
goods and servior recpived, whether or not billed to the Authority.

(k) Employes banafits

Wagws ond sofaries

Linbilities for wages and slanes, including non-monatary

bomafits oxpected to be settled within 12 months of the reporting
date, are measured at thair nominal amounts i respect of tha
omployess' services up to the reporting date, The nominal basis
of measurement uses emploven remaneration rates that the entity
expects {0 pay a5 at sach reporting date and dogs not dsoount cash
flows ko thatr presemt value,

Apnual leave

dnnuad leave entitlemants are accrued on a pro-rata basis n
raspact of services provided by the employes up to balance date,
having regard to current rates of pay and oncosts, Annual leave
ontitlements are provided for at thair nominal value as above,

Long service leowe

Long service leave 15 recognised in the Ealanca Shaet as a provision
measured at the presont value of the estimated cash outflows to be
made for these entitiements. Consideration 5 given to expected
future employes romuneration rates, omployment retated oncosts
and othor factors including sxperence of employes departures
and paricds of service, Commonwealth Bond ates are used for
discounting futurs cash flows. The curment Uabdlity is caloslated as
the provision amount retating to empioyees who have achiovwed a
minimum of 5een years seraos.

Superonnuation

The purpose of the supsrannuation scheme 15 to accumulats assets
to mewt membaers' banefits as they acorue.  The Authority
cantributes in respact of its omployees tooa number of
superarmuation schamas admintstered by the State Superanmation
Board and Vision Superannuation. The amounts of these
contributions ane determined by the scheme's actuary in
acoordance with statutory requangments.

Tha statutory contributions made to thase employess who anp
members of the supsrannuation schemes controlled by the State
Supgrannuation Boand and ¥isan Superanruation are rocogieed in
the financial statemants of the Authority, Unfunded Habilities ane
defined as the difference between the present value of omployees'
acorued benafits at the reporting date and the not market vaiue
af tha supararnuation plan's assets at that date, For tho purposa
of these fimancial statements, the amounts of unfunded |&bifites
takan up in the accounts ame the amounts a5 at balance date
officially notified by each supsrannuation board.



Fah Wallnce
prizary (1]

i} Segment information

Segment information i reported on the basts of business segments,
a5 the Authority’s risks and returns are affected predominantty by
gifferences in the services provided through those segments.

Segment revenoes, expenses, assets and labilities ane those that
are direcily attributable to a segmeni and the relevant portion
that can be allocated 1o a seement on a reasonable basis, Segment
assats include all assots used by a segment and consiss primanily

of gperting cash, receivables, fventores, property, plant and
poquipment and other intangible assets, net of related prosesions.
Segment Liabilities consist prmanily of trade and other creditors,
empdoyes entitiements and borrovings.

Sogment revenoes, oxpenses and results include transfars betwaen
segments. Thess transfers are priced on an “arm's-length” basis and
are etiminated on comsolidation,

(m) Reporting lines of businass

The financial repart includes a note reparting the two lines of
business of the Authority, a wholesaie headworis bulk water
business amd & retall water distrition! retail wasteaater
treatmant busingss in accordance with the Sinisterial Deroction
under Section 51 of the Financiel Manmgement Act 1994,

in} Charges in accounting policy

The accounting policies are consistent with those of the previouws
year a5 applied by Warmon Water's predecessar suthorities.

ie) Taxation

The Authority & subject to the Natioral Tax Equivalent Regime
(HTER) pursiant to Section B8[1) of the State Cwmed Enterprizes
Act 1997, The Act requénes the Authortty to pay to the Victoran
Govarnmant an amount eqgual toits tax Hahility based on the nides
of the Income Tox Assessment Act 1836 (a5 amended]. The NTER 5
adménistared by the Australian Tax Office.

The Authority cumently does nat bring to account tax mpensa,
assats and Habdlities in the Operating Statement and the Balance
Sheat a5 sattloment of these ttems i nof assured boyvond reasonable
doubt n the foreseeable future,

ip} Dividend policy

The Authority & requined to pay a dividend in accordance with

the determination of the Treasurer of Victoria under the Publdic
Authorfties {Dividend) Act 1983, basad on a prescribed percantage
of the previous years' adjusted net profit.

&n obligation to pay a dividend only arises aftar consultation with
the portfolio Minsster and the Treasurar, and a formal determénation
is made by the Treasurer, The Authority's preliminary estimate for
then 2005/ 2006 roparting period 5 SHil

WARHON REGION WATER AUTHORITY

{q) Goods and services tax

Amyeniues, experses and assets ane recognised ot of goods and
sarvices e (G5T), except where the amount of GST is not
mecoverable from the Austrafian Tax Office (ATO). In these
dircumstances, the G5T & recognised as part of the cost of
acquisition of the asset or as part of an item of expense,

Arcetvables and payabies are stated inclushe of GST, The net
amount of G5T recoverble from, or payable to, the ATO is included
a5 a curment asset or Babilty in the Balance Sheet.

Cash flces arising from operating activities are disclosed in the Cash
Flow Statement on & gross bass - e, inclusive of GST. The GST
camponent of cash flows arsng from investing and financing
activities, which is mcoverable or payable to the taxation authority,
s classified a5 operating cash flows,

{ri Application of AASE 1 First-Time Adoption of Austroition
Equivelents fo intermational Finoncie! Reporting Stondonds

These financial statemants are the first Wannon Region Water
Authoeity financial statemonts and are prepanad in accordance
with AlFRSs. AASE 1 First:-Time Adoption of Australian Equivalents
ta Intematsonal Financial Reporting Standards has been applied in
preparng these finencial statemonts.

The finencial statements of tha three predecessor authorities
until 30 June 3003 had been prepared in accordance with previous
dustralian Genorally Accepted Accounting Principles (AGAAF),
AaAAP differs in cortain respects from ASFRS, When preparing
the 30 June 2004 fnancial statemants, management has amerded
ceriain accounting, valuation and consolidabed methods applied
the AGAAP financiad stabements to comply with AIFRS. Hole d4
dotails the brought forward balarce sheet at time of mengar.

(=) Ervironmental contributions

The Water incusiry (Emdronmental Conbributions) Act S
amenced to the Water induestry Act 1954 to malke provssion for
environmantal contributions to be paid by the water supply
autharities. The Act establishes an ohligation for authorities o pay
intn the consotidated fund anmual comtributions for the first pariod,
from October 1, 2004 to June 30, 2008 in accordance with the
pre-establishod schadule of payments, which sets out the amaunts
payable by mach authority

The purpase for the emdronmentad comtribution {5 st out in the
Act, and the funding may be used for the purpose of funding
initiatiees that seek to promate sustainable maragement of water
or address adverse water-related imttiatives,

The environmantal contributions ane disclosed separatody within the
expenses (Hote I(11).
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HOTE I. OFERATING STATEMENT - DISCLOSURES ZDG
£°000

{a) Service charges

‘Waber 8,968

Senwar 7.398
TOTAL SERVICE CHARGES 16,366
{b) Usage charges

Waker 11,057

Sererar 456

Trade waste 2,176
TOTAL LISBAGE CHARGES 13,789
{c} Customer contributions

Fees pald by developers 1.383
TOTAL CUSTOMER CONTRIBUTIONS 1.383

{d) Assets recelved free of charge or for nominal consideration

Azt recelved fres of change from developers 1,346
TOTAL ASSETS RECEIVED FREE OF CHARGE OF FOR NOMIMAL COMSIDERATION 1,346
{&) nterest

Interest on bank deposits 109

Inceme from imsestments 347

Other B4
TOTAL INTEREST E40
{7} Other revenue

Rental 369

Lol recoveries 63

Information statements 184

Connection and inspection fees 199

Revenue from the sale of standing Timber 118

Mizcellaneaus 443
TOTAL OTHER REVEMUE 1. %86



HOTE 1. OPERATING STATEMENT - DISCLOSIIRES (CoMT R

1§} Employes benafits sxpanss

Defined benefit superarmuation
Termiration benefits
Ciher employee benefits

TOTAL EMPLOYEE BENEFTTS EXPENSE

() Depreciation

Buildngs
infrastructure
Office equipment

Plant and sguipment
Imtangiblas

TOTAL DEPRECIATION

{1} Suppiies and services

Chemicals

Cormsultancias and cortractons
Electricity

Other goods and services
Ervirenmantad comtribugion

TOTAL SUPPLIES AMD SERVICES

{11 Finance costs

interest on loas - other institutions
Imterest an inans - TCY
Financial Accommodation Ly

TOTAL FINAMCE COSTS

(k) Loss an sale of assets sold and decommissioned
Cost of assats sobd or decommissioned
infrastrustrg
Buildings
Office equipment
Plant and aquipment
Total written down value of assets sold and decomimissionad
Motor vehicla trade ins
Total proceeds of asset sales

LOSS ON SALE OF ASSETS S0LD AND DECOMMISSIONED

004
2"00d

(304)
(34
(#,234)

19,3%2)

E
18,93%5)
LTE)
(314)
[49)

(10,043)

(18]
i4,524)
2,083)
8,142)
1,130}

(15,863)

(52}
i744)
{1309

1.128)

(783)

(19)
{103)
(B18)

1,923)

LT

LT

1,251)
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HOTE 3. INCOME TAX

{a) Prima facke income tax reconcitiation
The income tax expense for the financial year differs from the amount
catculated on the profit. The differences are reconciled as follows:
Het result for the reporting period
Income tax calculated & 30%

Tax effect of permanent differences:
Balancing deduction on disposal of fixed assets - tax
Han-deductible depreciation
Loss on disposal of tax depreciable fixed asvels - accounts

Tax loss ot Dooked

IHCOME ThX ATTRIBUTABLE TO SURPLUSHDEFICIT)

The entries as at June 30, 1006 have not been booked due to uncertainty
az the realisation of assets and liabilities in the foreseeable future,
The following notes ane for information purposes.

{b) Deferred tax assets

The balance comprises temporary differences attributable toc
Amaurts recogrised in the operating statement

Provisions and acorued expenditure not deductible

Movement

Opening balance 1 July, 2005
Transfer from predecessor authorities at merger
Movament 30052006

CLOSING BALAMCE 30 JUKRE, 2006

{c) Deferred tax liabilities
The balance comprises temporary differences attributable to:
amounts recogrised in the operating statement

Depreciation
Othaer

Movement

Opening balance 1 July, 2005
Transfer from predecessor authorities at merger
Movement 2005/ 2006

CLOFING BALANCE 30 JUNE 2006

WANNHON REGION WATER AUTHORITY

20
£"00a

12,367)
(710)
{333}

g
375

(&47)

&4y

510
510

114

510

19,288
751

FLUSHE L

16,521
3,516

20,039



HOTE 4. CASH AND CASH EQUIVALENTS

Cesh st bank and on kand
Term Deposits

The above figures are reconciled to cash at the end aof the financial year a3 shown

in the statement of cash Mows a3 follows:
Balances as abave

Balances as per cah flow statement

HOTE 5. RECEIVABLES

Current

Tariffs and charges
Leas: Provision for douibtful debls

Amounts owing from the Victorian Government
ichemes

Other debtors
GET recetvable

Total curront recoivabiles

Hon-current

Schemes
Other debtors

Total mon-current rocoivables

Aggregate canrying amount of receivables

Curment
Han-current

Total receivables

HOTE &. INVENTORIES
Supplies and consumables - sl oxt
Total imnentories

HOTE 7. OTHER ASSETS

acrrued tarifs and charges
Accried investment interest
Prepaid expenoes.

Total other pmsets

WANMOMN REGION WATER AUTHORITY

5000

3,001
2,000

5,001

5,001
5,001

1,492
354
1, a8

4,511

&

1,078

4,911
1,076

&, 0

E!E

1,523

1,595
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HOTE 8. FROPERTY, PLANT AND EQILIPMENT ZDG
£ 000
Lamd ard bufldings
Freehold land
At independent valuation 2005 26,359
Tatal freshald kand 16,359
BuRoengs
AL COSt P63
AL independent valuation 2005 I.684
Less: Accumulated depreciation (210
Tital badlcirgs 3,437
Plant and equipment - Waler
AL COSU L57.132
Less: Accumulated depreciation (17,0232)
Total plart and equipmert - Water 140,210
Plant and equipment - Sevwer
AL COSt 176,031
Less: Accumulated depreciation {8,773)
Total plant and equipmert - Sewer 167,158
Other equipment {Including motor wehicles)
AL cost 6,333
Less: Accumulated depreclabion 2,559)
Total pther equipment 3,763
Plarit and equipment in the course of construction - at cast 14,935
Tutal wark in progress 14, %36
Total property plant and equipment 455,963
Carrying Amaunt Land Bubldings Plant & In the course Total
Equipment of comstruction
5000 5°000 5§°000 §'000 §°000
Balance at 1 July, 2005 26, 35% 2,563 212,001 9125 450,048
Additians = 953 11,107 5,811 17.B81
Disposals = 19 (1,904} - {1,923)
Depreciathon expense - [0y [®,973) - (10,043)
Balance at 30 June, 2006 26,359 3,437 411,231 14,936 455 963
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WANMON REGION WATER AUTHORITY

HOTE 9. INTANGIBLES ol
5000

Computer Spftwara
AL cost 138
Less: Accumulated depraciation (49)
Tatal Intangrbles 189

HOTE 10. PAYABLES

Currant

Trade creditomns 1317
Accred (pan mierest i4
Contract deposits 553
Income recefved |n advance B3
Total eurrent payables 2,687

hggregate carrying ameunt of payaliles

Cument 2,687

Total payables £.697

HOTE 11, INTEREST BEARING LIABILITEES
Current - Sacured

Private |oans 17
TCV |ioans 25A
Total current secured loans LT -]

Har-current - Setured

Private |pans 182
TLY loans 14,095

Tatal non-current secured lpans 14,177

Aggregate cartying amount of interest hearing labdlithes

Current ¥ra
MEan-curnent 14,277

Total Interest saring Habiiities 15,252
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WANHON REGION WATER AUTHORITY

HOTE 11. INTEREST BEARIMG LIABILITIES {COMT'E)

Security over borrowings 2004
5°000
Borrowings are ssoured ower the future tarif revenue of Wannon Region Water Authority.

Financing arrangements
Unrestricted scoess was available at the reparting date to the following lines of credit:

Credit standby arrangements
Total facilities

Banis overdraft 250
Total facilities 250
Unused at the reporting date

Bani overdraft 250
Total unused at the reporting date 250

The bank overdraft facilities may be drawn at any time and may be terminated by
the bank without notice.

The cumrent interest rate is 5.38% on the overdraft facility.

HOTE 12, PROVISIONS

Current

Annual leave [ Frl
Long service leave ar?
Other leave LE
Total current provisions 1,235
Mon-current

Long service leave 170
Total mon-current pravisions 170

Aggregate carrying amount of provisions

Curment 1,235
Man-curnent 170

Total provisions 2,105



HOTE 13, FINAMCIAL MSTRUMENTS

(a2} Interest rale rish exposure

WAHNOM WATER AUTHORTY

The Authority’s exposure Lo interest rate risk and Lhe effective weighted average interest rate by financial asset and liability
category s 362 oul In the fallowing table.
Exposures arise predominately from smets and labilities bearing varizble irterest rates as the Authority ntends to hold s
rate suets and lishilities bo maturity.

Welghted Wariable Le=s 1-2 2-1 -4 i+ Hoen Total
average  inberest than years Years years years  Interest
effective rate ] bearing
IFberest YEar
L0 rate
r £ 000 S'op0 5000 S'DODD  S'0DO S'DOD bt ] S 000
Financial assets;
- Cash and cash equivalents 5.TI% 3,001 1,000 - - - - 5,001
= Trage and other recelvables B.35% - 4,498 148 i1 48 &9 9T &, 007
Total 3,001 6,418 148 117 48 ) 997 | 11,008
Financial [iab#Rities:
- Qther payatles 6, 17% - 875 T35 E13 BE3 11,854 LE6ST 17,549
Tatal - TS5 T35 B13 Bl 'l1,lH- 16T

17,949

{b) Het falr value of Mnancial assets and Habdlties

The carrying amounts and fair values of interest besring labilites at balance date are:

On balance sheet

- Other pavables
= Trade creditars
= Hank Losns

2006

Carrying
AL

2,887
15,251

18,139

Fair

1,887
11,318

15,200
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HOTE 14. MINISTER AND ACCOUNTABLE OFFICERS

In accordance with the directions of the Minster of Finance under the Finoncial Monagement Act 19984, the following
disclasures are made regarding responsible persons for the reparting period.

Hames
The persons who held responsible positions are as follows:

Minister for Water The Hon. Jobhn Thwaites MP
Board
Chairman Mr Harry Peeters
Deputy Chalrman Mz Jacinta Ermacora
Dérector Ms Sandra Adanms
Dérector Mr Paul Battista
Dérector Mz D Clanchy
Dérector Mr Graeme Rodger Resigned 2508/ 2005
Dérector Mr ‘Willliam Sharrodk
Dérector Mrs Marie Tharntan
Remuneration Total Base
Income band remuneration remuneration
2006 200
Mo Ha.
50 - 59,999 1 1
510,000 - 519,999 5 &
520,000 - 529,999 1 .
530,000 - 539,999 1 1
Totad numbers 8 #
" This band includes payment to the Director who resigned duwring the pericd.
2006 200
5000 S°000
Femuneration received or recefvable by responsible
persons and related parties in respect of the management
of the Authority during the reporting period was: 137 106

Amaounts relating to the Min&ter are reported in the financial statements of the Department of Premier and Cabinet.

Other ransactions

& revview of transactions for 20052006 reveals that there were mo other related transsctions and |oans
requiring disclosure under the directions of the Minister of Finance,
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WANMON REGION WATER AUTHORITY

HOTE 15. REMUNERATION OF EXECUTIVES

The number of executive officers, otber than the Minlster snd Boand Directors, and Lheir toted remoneration during the
reparting period ane Shown in the frst column of the table below &0 thedr relevant income bands.  The base remuneration of
euecutive officers {8 shiein in the second column, Base remuneration B eoclusive ol bonus. pryments, redundancy payments
and retirement benefits. A number off the executive team members joined the sutharity dusing the reporting period; and a3
such the amount paid wes lower Lhan would be expected for a full yeor of employment.

Income band Total Haze
remuneration remuneration
2006 20086
Ho. Mo,
240,000 - 549.59% 1 |
5S100,000 - 5109, 599 - 2
S110,000 - 511%,599 i 2
S120,000 - §129, 599 1 -
130,000 - §139,599 1 i
S140,000 - §149, 599 1
Total numbsers & [
D00E 2006
Rermureration recebved or receivable by executives £'000 4'000
in respect of the management. of the Autharity during the
reparting period was: &7y &05
HOTE 16, REMUNERATION OF AUDNTORS
#Audit fees paid or payable to the Victortan Auditar General's Office 2006
for audit of the Autharity’s financial report: L0000
Paid a5 at 30 June =
Payable as at 30 June df

Total remureration of suditors A
HOTE 17. CONTINGENT LIABELITIES

A% balnnoe date, the Authorty is unaware of any contingent liabilities not recorded or
disclosed within the Fnancial stalements,
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HOTE 18, COMMITMENTS FOR EXPENIITURE

Capital commitments

Commitments for the acquisition andfor construction of plant and equipment contracted 2006
for at the reporting date but not recognised as liabilities payable are as Tolbows: 5 000
Within 1 wear 9.993
Later tham 1 year but mot Later than 5 years B1
Tatal capital commitments for expenditure 10,074

Dperating commitments

Commiitments for the provision of contract and consultancy services to meet the Authority's
ciperations at the reporting date but rat recognised as labdlities payable are as follows:

Within 1 wear P43
Later tham 1 vear but mot Later than 5 years 160
Total operating commitments for expenditure 1,202

Tatal commitments for expenditure 11,276

HOTE 1%. PROYISIONS

2006

5°00D
Prowlsion Tor employes entitlements
Cument (note 12) 1,%35
Mon-current (note 12) 170
hggregate employes entitlement lability 2,105
Employee numbers 2006

Ha.

Aserage number of employees during the financial year 165
As explained in make 1(k), the amounts for lang service keave are measuned at thelr present values.
The following assumptions wene adopted in measuring present values:

2006
Welghted average discount rates 5.78%
‘Weighted average term to settlement of the |ab&ithes [years) 7.61

huthority employees superannuation funds

B liabdlity 1s recognised inthe balance sheet for the Authorty's share In the 3ate’s unfurded superanruation bl
The state’s urifunded superannuation Hability has been refiectad in the fnancial statements of the Department of
Treasury amd Finanos.

Hirveeves, superannuation comtributions for the reporting perlod are included as part of salarfes and wages and associated
costs in the operating statement of the Authority.



HOTE 1%. PROFVERDNS (ot D)

The nams and detalls of tha employes superarnuation fumds and contributions made by the Author by are as fallows:

Fund Contribution
for the year

2006

5'D00

State Supsrannuation Fund 48
Vigion Super ey
ViCSLUper il
Othir 2%

Tetad contributhans BI0

The bases for contributions are determired by the various superannuation funds,
The above amounts sere measured as at 30 June, 2006,

HOTE 20, WHOLESALE AMD RETAIL OPERATIONS ‘Whalesals
2006
S'0on
Rewvenie
fulk water sales - urban retadl 3,209
Retall service charges -
Retall usage charges -
Other revenue -
Tatal revarus 3,209
Expenitire
Emplayes benefiis sxpense {364}
Depreciation expense (1,775}
Supplies and seryvicas 11 {1,070
Fimance costs -
Other axpanses -
Tatal expenditurs {3, 20%)
Operating result by function -
Afnply
Property, plant and equipment 117,691
Othr assefs -
Tatal assets 117,691
Liabdiiries
Payables -
Interest bearing bakilFtdes -
Dehar Habilitles =
Total Habilirtes -

Contributian

autstanding
at year end
Flvel ]

§'000

Retall
FiLE] ]
5000

16,368
13,789
5,355

33,510

i%,228)
(8, 267)
{18,004)
{1,126}
{1,252)

|37 87T

(2,367

338,271
15,101

353,373

1,697
15,252
2,105

20,054



NOTES TO THE

financial statements

for the financial year ended 30 June 2006

NROTE 20, WHOLESALE AND RETAIL OPERATIONS (conT o)

Wholesala
2006
5000
Cash flow

Cash flows used 1n investing acthvities (2,015)
Cash flows used in financing activities .
Total cash flows from imeesting and financing activities (2,015)

Capital vestments
+ Aeplacement renereals (345}
« Expansions/enhancements (1,670)

WANHON REGION WATER AUTHORITY

Retail
20004
57000

(14,480)
1,029

(13,431)

13,678)
(10,802)

" These: sums include the bulk water amount charged to retadl services which is disclosed as reverus

in wholesale services of 53,209,400 in D005/ 2006,

The Awthority has a bulk entitlement to edract a maximum of 12,580 ML per annum from the Gellibrand River.

The total amount extracted for 2005/ 2006 was 10,342 ML

HOTE 21. OPERATIMNG RESULTS OF RETAIL SERVICES
The revenue from and results of services within il opemtions were;

‘Water Supply Wastewater
2006 2006
51000 S000

Revenue
Sales - extamal 18,455 11,929
Other revenus 2,252 2,874
Total revenus 20, FoF 14,803

Sarvice result 715

Operating surplus (deficit) from retail operations

ROTE 11, EVENTS OCCURRING AFTER REPORTING DATE

The Authority ts not aware of any events that have ocowmed after the reporting date that

villl affect the financial statements as presented,
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Total Retail
Oparations

%000
30,384
5128
35,510

2,367)

2,367)



Janies Elphick

WANMOMN RECGION WATER AUTHORITY

HOTE 23, RECOMCILIATION OF NET RESULT FOR THE REPORTING PERIOD TO NET CASH INFLOW FROM OPERATING ACTIVITIES

2008
Lroo
Mot result for the repartang period (2,367}
Depreciation and amortisation 10,041
Het (profit) los on sie and decommissioning of non-curment assots 1281
infrastrnacture assets contributed ak no cost {1,348}
Changw in operating assats and liabilities
Docreass [incrosse} in receivablos 119}
Dacroass (incroase) in irventorios FF |
Dacrease [increase) in othar operating assats W
incremse (decroase) in trade creditons {33}
incroase (decreass) @ other providons W

Mot cash inflow from operating acthvitios 150

HOTE 24, RECOGHITION OF CONTRIBUTED CAPITAL DN FORMATION

Tha Mimister for Water approved the merger of predecessor water authoritios South West Wator Authorty, Portland
Comt ‘Water Authority and Glenels Region Water Authority to form Wannon Region Water Authority as at 1 July, 2005,
Tha communcing assats and liab#ites of Wannon Water are detadled &5 follows,

ASSETS 2004
»'000

Current Assats
Cash assats .31
Aecaivabins 5,204
Imwentomios in
Othar financiad assots 12,224
DOehar 3,678

Tatal Current Assets 24,3458

Hon-Curmant Assets

Arcoivables L1 e
Froperty, plant and equigment 450, 048
inzangibiles 238
Totad Mon-Current Assats 4%0,970
TOTAL ASSETS 478 315

67



NOTES TO THE

financial statements

for the financial year ended 30 June 2006

WANHON REGION WATER AUTHORITY

HOTE &4, RECOGMITION OF CONTRIBEUTED CAPTTAL ON FORMATION [CoNT'E]

LIABILITIES 2006
500D

Current Liabilities

Payables 2,789

Interest bearing liabdlities 2,716

Provisions i
Tatal Current Liabilities [
Han-Current Liabilities

Interest bearing Liabilities 15,207

Provisions 1,224
Tatal Han-Current Liabilities 16,731
TOTAL LIABILITIES 13,038
HET ASSETS 453 I8T
Equity

Contributed capital 452 I87T
EQLATY 452 87T

Contributed capétal brought forward to Wannaon Water (3 inclusive of Smpacts
of the implementation of Australlan equivalents to Internaticnal Reparting Standands,
Detalls of the balance sheet impacts are included in Mote 18,

HOTE Z5. EX-(RATIA PAYMENTS
The Autharity hes made the fellowing ex gratia payments during the period:
Ex-gratla payments 12

These Ex-gratia payments redated to settlement of ménor individual claims.
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Szophanie Ghchrist
secnndary [fif

HOTE 16, EQUITY AND MOYEMENTS IN EQLATY

{a) Contributed capital
fatance 1 Jily
Recognition on formation
Capetal contributions
Comtributed capital at the end of the financial year

(o) Aceumuiated surplus (deficit)

Accumulated surplus (deficit) at the beginning of the Mnancial year
et result

Accumulated surplus (deficit) at the end of the financial year
Tatal equty

Total equity at the beginning of the Ninancisl year
Amount recogrisad in the statemsent of changes In equlty

Total eguity at the end of the nancial year

1006
‘000

451,287
1,090

453,377

(2,367}

[2,367)

451,010

451,00
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We certify the attached financial statements for Wannon Region Water Autharity have been
prepared i accardance with Fart 9 of the Dérections of the Minister for Finance under the
Fimancim! Manogement Act T894, applicable Austratian Accounting Standards and ather
mardatory prafessional reparting requirements.

We further state that, i our opinion, the nformation set out @0 the Operating Statement,
Balance Sheet, Statement of Changes in Equity, Cash Flow Statement and notes to and
forméng part of the financial statements, presents fairly the financial trarsactions during the
year ended 30 June, 2006 and the financial position of the Authority as at 30 June, 3006,

‘W are net aware of any circumstance which would render any particulars included in the
financial statements to be misleading or inecourate.

H F Peetors
Chairman
Wannon Aegion Water Authority

G ¥ Grean
Chief Executive Officer
Wannon Aegion Water Authority

D R O"Doherty

Chief Finance & Accounting Officer
Wannon Region Water Authority

Date: Septembar 1, 2006

WANHON REGION WATER AUTHORITY
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AUDITOR GENERAL
VICTORIA

INDEPENDENT AUDIT REPORT

Wannon Water

To the Members of the Parliament of Victoria and Members of the Board of
Wannon Reglon Water Authority

Matters Relating to the Electronic Presentation of the Audited Financial Report
This audit report for the financial vear ended 30 June 2006 relates to the financial report of
Wannon Water incluoded on its web site, The Members of the Board of Wannon Water are
responsible for the integnity of the web site. | have not been engaged to report on the integnity of
the web site. The audit report refers only to the statements named below. An opinion 15 not
provided on any other information which may have been hyperlinked to or from these staternents.
If users of this report are concemed with the inherent risks arzing from electronic dama
communications they are advised o refer to the hard copy of the audited Anancial report o
confirm the information included in ihe audiled lnancial report presented on this web site,

Scope
The Financial Report
The accompunying financial report for the year ended 30 June 2006 of Wannon Water consists of

income statement, balance sheet, statement of changes in equaty, cash flow staterment, notes o
and forming part of the financial report, and the statutory cerfification.

Members” Rezponzibility

The Members of the Board of Wannon Water are responsible for:

» the preparation and presentation of the financial report and the mformation it contains,
including sccounting pelicics and accounting cstimates

#  the mantemince of sdeguate accounting records and internal controls that are designed 1o
record its transactions and affairs, and prevent and detect frawd and errors,

Audit Approach

As required by the Awdir Acr 1994, an independent avdit has been carried oul in order 1o express
an opinion on the financial reporl. The audit has been conducted in accordance with Australian
Aunditing Standards to provide reasonable assurance as to whether the financial report is free of
meaterial migstatement.

The audit procedures included:

*  examining information on a test basis o provide evidence supporting the amounts and
disclosures in the financial report

= assessing the appropriatencss of the accounting policies and disclosures used, and the
reasonableness of significant accounting estimates made by the members

o oblaining written confirmation regarding the material representations made in conjunction
with the wudin

¢ reviewing the overall presentation of information in the financial report.

Yictorian Auvdibsr-{eemerad s Office Level 54, L#) Williams Sireet, Wefbomme Vicioris HEH)
Telepone (0] Bl 00 Facsimale (055 2800 TOLE Emnl comsmemsiiaudit vie. povan Wehsite weow sabin vie oy s

Auicliting in ke Fublse Emérot

71




-]
[

Y

AUDITOR GENERAL
VICTORIA

Independent Audit Report (continued)

These procedures have been undertaken to form 4n opinion as to whether the financial repont is
presented in all material respects fairly in accordance with Accounting Standards and other
mandatory professional reporting requirements in Australia, and the financial reporiing
requirements of the Financlal Management Act 1994, 50 as to present a view which is consistent
with my understanding of the Authority's financial position, und its financial performance and
cash Nows,

The andit opinion expressed in this report has been formed on the above basis.

Independence

The Auditor-General’s independence is established by the Constitution Act 1975, The
Auditor-General is not subject to direction by any person about the way in which his powers and
responsibilities are to be exercised. The Auditor-General and his staff and delegates comply with
all applicable independence requirements of the Australian accounting profession.

Audit Opinion

In my opinion, the financial report presents fairly in accordance with applicable Accounting
Standards and other mandatory professional reporting requirements in Australia, and the linancial
reporting requirements of the Financial Management Aci 1994, the Minancial position of Wannen
Water as at 30 June 2006 and its financial performance and cash flows for the vear then ended.

MELBOLURNE r‘v I'W CAMERON
1 September 2006 Auditor-Cieneral

ra

Victorian Amditor-Gieneral’s (Mice Level 34, 180 Williom Sireer, Melbowms Viesia 3000
Felophona (03] B600 TOO0 Facsimile (0] 8601 2010 Empil commenisatisdiv vie gov.an Websile soww auditvie,gos, i
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performance reporting

WANHON REGION WATER AUTHORITY

PERFORMANCE REPORTING

Financial Performance indicators
Indicator 2005/ 2008 2005/ 2004 Variance

Target Result X

Long Term Profitability 0.17% -0, Bh% 252, 55%
(hwmer's Investment -0, 128 -0, k% =353, 66X
Long Term Finamciad Viakrility 4, 5 1,505 11,645
Liguidity and Debt Servicing (.61 times =1.10 times <280, 15%
Immediate Liquidity and Debt Sendcingd Wi 16.64 timas
Operating Efficiency Water Supply/Wastewater Collection®
Water Supply Bulk Wi S186. 88
Water Supply Reticudation W& L365.59
Water Supply Treatment Wi L1587
Sewarage Reticulation Wi L&,
Sewarage Treatment N £R33.50

# No target was set n the 2005/06 Corporate Plan,

¥ariance Report - Financial Performance Indicators

Initiad budgating ncorporated the Peterborough Sewerage Scheme as being fully funded from scheme
contributions. In January 2006 the Minister for Water declared the Paterborough Sewerage Schema to be a
recipient under the Country Towrs 'Water Supply and Sewerage Program. While State Gowernmant provided
a funding grant of 5%00,000, the income from propaerty owner contributions mduced by more than 54
million, This created a revenue daficit,

The Long Term Profitability, Cremer's imvestment and Liquidity and Debt Servicing indicators reflect the loss
generated due to the changed funding arrangement.
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WANHON REGION WATER AUTHORITY

Service Performance Indicators
Wobe that no wargets were st in the 2005706 Corporate Plan.

Perfarmance |ndicatar H005-06
Result

Wakter supply interruptions

Humber of customers recelving % unplanned interruptions in the year See Hote 1

interruption time indicators

Aeerage durathon of unplanned water supply Internuptions 100.6 minutes

&eerage durathon of planned water supply intermupticns 150.% minutes

Restoration of water supply

Unplanned water supply internuptions restoned weithin S hours 2 4%

Reliability of sewerage collection services indicators

Seswer spilts from reticulation and branch sewers (pricrity 1 and 1) 112 rumber

Sewage spilt from emergency relief structures and pumping stations (% of volume transported) 0%
Containment of sewer spillages

Sewerage spills contained within 5 hours .45
Customer complainis indicators

Warter guality complaints per 1000 customers 1.8 rumiber
Water supply reflability complaints per 1000 customers 1.4 rumiber
Sewerage service quatity and retlability complaints per 1000 customers 1.0 rumiber
Affordabflity complaints per 1000 custamers 0.1 rumiber
Eilling complaints per 1000 customers 0.3 rumber
Pressure complaints per 1000 oustomers 0.7 ruminer
Sewage adours complainks per 1000 customers 0.3 rumiber
Orther complaints per 1000 customers 0.6 rumber

Hobes:

1. Warmon Water does ot have the system in place to recesd performance agairst this indicatar.

1. Durirg the year, bwo water interruption events aceurred that had durations of ower fve hows, the firt
being & break in & water main in Manifold Street Camperdawn which was iritially shut down and repaired
andl subssgquently a Bbusst occurred in & nearby location on recharging of the main.  The second event was
a failure of valve connection on a large supply pipeline st midnight affecting sunply ta Port Campbell,
Fittings and an experienced welder had to be arranged 1o attend the site causing delays,
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Service and Environmental Perfarmance indicators (by facility)
Mote that following the merger no targets were set in the 200506

Corparate Plan
Reuse Indicator: 2005/ 2008
Effluent reuss (volumae) Result
Authority Wide 15%
Campardown Industrial 128
Campsaroann oK
Casterton A0
Cobdan 54
Coleraing 100
Dunkedd A0
Hamiltom luie]
Haywood 106
Mortlake 13K
Fort Campbel| iz
Fart Fairy Domsestic i
Part Fairy Industrial %
Portland %
Sampson 1%
Terang 0%
Timbean 175
Warmambool %

WANHON REGION WATER AUTHORITY

Reuse Indicator:
Bicsolids rewse |dry mass)

Autharity Wide
Camperdawn Industrial
Camperdawn
Casterton

Cobsden

Coleraime

Durikeld

Harniltan

Heywood

Wartlake

Port Campbell

Port Fairy Demestic
Port Fairy Industrist
Portlard

Sirmgsan

Terang

Timbosn

Wasr narmboal

SR8 R8RS

Hate: The Warrmambool and Port. Fairy domestic Reclamation
plant biesolids are processed at the Camperdown Industrial Water
Reclamation Plant. Due w0 westher conditions the normal rewuse
program was nol able bo be achieved in 200506, The balance af
o year accumulated prodwction of bicsalids is intended Lo be
applied to agricultural Land in the Autumn of 200F.



WANNHON REGION WATER AUTHORITY

Sawage treatment standards:

Humber of analyses complying with 2005-08
Heence agresments as % of samples. Result
Authority Wide EiE ]
Campardown Industrial Fak
Campandown 100
Casterton S
Cobden 100
Coleraing 100
Dunkeld 100
Hamétton 11
Heywood 0 3
Mortlake 100
Port Campbaell 1005
Port Fairy Domestic ShE 4
Port Fariry Industrial 100
Portland B S
Simpsan 100E
Terang 100
Timboon 100%
Warrnambool R 8

Hobes:

1. bue to a natural algas event in the lageons an unfiltered Biological Cheygen Demand (BOD) test resulbed in a higher than normal result,

2. Dbue to re-contamination of the lagoon test samples recorded elevated E-coll resutts,

3. Sludge bulld up reduced Lagoon capacity and reduced treatment performance in relation to BOD removal,

4, The Iitra Violet (UY) distnfection system matfunctioned resulting in temporany elevated E-coli resutts,

5. High sludge levels in the treatment kagoons and poor performing reed beds resulted in elevabed BOD, Suspended Solids (55), Ammcnia
and E-codl test results, Desludging of the treatment Lagoors was subsequentty carried ot during the year,

#. E-coli breach detected as a result of a change in sampling methodology, and BOD and 55 failure due to a control system malfunction,
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certification

WANHON REGION WATER AUTHORITY

WANNON REGION WATER AUTHORITY
PERFORMANCE REPORT
FOR THE PERIOD ENDED 30 JUNE 2006

Im pur cpirdon, the accompanying Statement of Perfonmance of Wannon Reglon Water Autharity in respect: of 2005/06 financial
year s presented fairy in accordance with the Financiel Management Act 1594

The statement outlines the retevant performance indicators as detesméned by the responsible Minister, the actual results
achieved for the financial year against pre-determined performance tangets and these indicators, and an explanation of any
significant variance between the actual results and performance tangets,

As gt the: date of sigring, we are not aware of any circumstance which would render any particulars in the Statement to be
milsbeading or inaccurate,

H F Pasters
Chalrman
Wannon Reglon Water Authority

e

GV Green
Chief Executive Officer
Wannan Region Waker AUtharity

Dated: September 1, 20046

T
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AUDITOR GENERAL
VICTORIA

INDEPENDENT AUDIT REPORT

Wannon Water

To the Members of the Parliament of Victoria and Members of the Board of
Wannon Region Water Authority

Matters Relating to the Electronic Presentation of the Audited Performance
Statement

This audit report for the financial vear ended 30 June 2006 relates to the performance statement
of Wannon Water included on its web site. The Members of the Board of Wannon Water are
responsible for the integrity of the web site. | have not been engaged to report on the integrity of
the web site. The audit report refers only to the statements named below. An opinion 15 not
provided on any other information which may have been hyperlinked to or from these statements

If users of this report are concerned with the inherent risks arising from electronic data
communications they are advised 1o refer to the hard copy of the audited performance statement
to confirm the information included in the audited performance statement presented on this web
sile

Scope

The Statemeant of Performance

The accompanying statement of performance for the year ended 30 June 2006 of Wannon Water
consists of the statement, the related notes and the ond the certification by the Chairman and Chief
Executive Officer.

Members' Responsibility
The Members of the Board of Wannon Water are responsible for the preparation and presentation
of the statement of performance and the information it contains,

Audit Approach

As required by the Audir Acr 1994, an independent audit has been camed out in order to express
an opinion on the statement of performance, The audit has been conducted in accordance with
Australian Auditing Standards to provide reasonable assurance as to whether the statement of
performance 15 free of matenal misstatement.

The awdil procedures included:

s examining information on a test basis to provide evidence supporting the amounts and
disclosures in the statement

®  pbtaining writlen confirmation regarding the matenial representations made in conjunction
with the audit

s reviewing the overal] presentation of information in the statement of performance.

These procedures, which did not extend to an assessment of the relevance or the appropriateness
of the performance indicators contained within the statement, have been undertaken o form an
opinion as o whether, in all material respects, the statement of performance is presented fairly in
accordance with the Financial Management Act 1994,

The audit opinion expressed in this report has been formed on the above basis.

Victoriam Anditer-General's OfMlee Level 346, 140 Willam Steeet. Melbosme Victana W0
Telephone (1E3) 8601 7006 Facamile {03 ) 3808 T 10 Eanad] commensiaudinvie govau Websne wvww aedit. vic.gov.sd
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AUDITOR GENERAL
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Independent Audit Report (continued)

Independence

The Audior-General's independence is established by the Constitwtion Act 1975, The
Auditor-General is not subject to direction by any person about the way in which his powers and
responsibilities are to be exercised. The Auditor-Ceneral and his staff and delegates comply with
all applicable independence requirements of the Australian accounting profession.

Audit Opinion

In my opmnion, the statement of performance of Wannon Water in respect of the 2006 financial
vear is presented fairly in accordance with the Financial Management Act 1994,

LS
h“"'"'-—._._,p'
MELBOURNE IW CAMERON

| September 2006 Auditor-General

Viotorion Anddior-General's OMMee Level 34, 140 'Willam Sreet, Melbowme Victona 304
Telephons (1G] B0 THHF Facsiesle (3} 3601 TOID Emuisl ¢ommontssdaudil vie govoau Website www sl vic . goy s
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appendix one

MOTES O BULK ENTITLEMENTS

Critwary System Bulk Entitlement Comeersion Order
10,342 ML out of a maximuem of 12,580 ML (82, 2%)

Report in relation to Section 12,1 of the Bulk Entitlement

(Otway System) Conversion Ordar 1998,

{a) The flow to irrigators managed by Southemn Burad Water not
available, The Horth and Souwth Otway system inflows were
nat able to be catculated, Flow share armangements wera
based on providing the specified passing flow.

(b} The flow past specified points A and B are monitored at
gauging sites DISXESE and IISEIRA.

{c] Mean daily passing flows at the two sites are available,
Rating tables for these sites mted up to 100 ML/ day.

{d} The dasty amount of water taken ak sach diversion poing
is available,

{m) Water was not taken from any point othar than a system
diversion paint, Mo recard can be located of approval baing
granted to sither the proposed amvironmental obligatiors
program ar the propesed matering program.

{f] Tha annua! amount of water taken under the entitlement
was 10,343 ML

(8] There was no temporary or permanent transfer of this
entitlemant.

{h} Thare was no transfer of any entitlamant to the Authoriby
with respect to the Otway Water Supply system.

{i} Thare ware no amandments to this bulk entitlement,

(i) Thare ware nonew bulk entitlements granted to the
autharity with respect to the Otwary System.,

ik} Tha Authcrity complied with the provisions of the bulk
entitlemant.

i} The meters used to caloulate the amount takaen under the
bulk entitlemant wera not verified or calibrated,

Grampians System Bulk Entitlement Commrsion Order
= 1,253 ML out of a mandmum of 31,435 ML (36.5%)

Report in relation to Section 13,1 of the Bulk Entitlemaent

{Dunkeld System) Conversion Order 1937,

{a) Tha daily amount of water taken under this Bulk
Entitlemant &5 not available, The storage was used as an
Emergancy water source during the Gramprlans fires but no
record of usage s avadlable.

(b} The water level and the amount of water in storage was not
recordad,

{c} The annual amount taken was not recorded.  The Bulk
Entitlement was only used during the Grampians fire for
emergency Supply purposes.

(d] The Authority is unaware of any programs of proposals
undler clauses 10, 11 and 12, & request will be made to D5E
for information reganding any programs submétted by the
predecessor authorit:

(@) Thers wera no transfars of this Bulk Entitlement.

if} There were no transfer of other Bulk Entitlements or
licenses to the Authority wikth respect to this system.

(2} Thers was no amendmant to this Bulk Entitlemsant,

(hi There were no new bulk entitlements granted to the
authority with respect to this system,

The Authority will request [SE for details of amy programs
submitted by #s predecessor Authority in relation to this
Bulk Entitlsment to enable complinnce matters to be
addressed,

Report in relation to Section 13.1 of the Bulk Entitlemant

iGlenthompson) Corversion Order 1957,

(a) The dalty amount of water taken wunder this Bulk
Entitlement is not availlable. Only weakly data is available,
24,3 WL of water purchased from Gramplans Wimmera
Malles Water was input to this systems storage to supply
tha annuad demand for Glenthompson of 19,1 ML

(b) The water lewel and amount of water in storage i
measured waekhy As at 30 June, 2006 the level was 1,58
matres and the contents were 23,0 ML.

(g} The anrual amount taken under this Bulk Entitlement
wiis 0 ML

(d] The suthority is unaware of any programs of proposals
under clauses 10, 11 and 12, A mquest will be made to DSE
for information for the detafts of any programs submétted by
thi predecessar Autharity,

(@) There were no transfers of this Bulk Entitlement.

(f} There wera no transfier of other Bulk Entitternents or
licenses to the Authority with respect to this system.

(g} There was no amerdment to this Bulk Entitlemant.,

(h) There wera no new bulk entitlemants granted to the
Autharity with respect to this system,



(i} The Authcrity metering amangement doesn’t readily provide
for recording the daity amount of water taken under this
Bulk Entitlement. The Authority &5 unaware of any approved
matering er evvironmental programs in relation to this Bulk
Entitlhement.

(i1 The Authority willl request DSE for details of any programs
submitted by its predecessor Authority in relation to this
Bulk Entitlemant to enable compliance mattars to be
addressed.

Report in relation to Section 12,1 of the Bulk Entitlement

{Hamilton) Convarsion Order 1597,

{a) Tha flows in each waterway immediately upstream of the
system diversion paint has not been monitored and woris
uncar clausa 16 to ersure that only water to which the
Authority is entitied is taken have not been implamanted,

b} The specified passing flow has not been provided,
Emvestigations have commenced on options to provide thess
flerws automatically

ic) The daily amount of water taken has not bean recorded.
The prasent metering amangement provides for a seven-day
continuous recording of floes, A new flow meter with data
logger has been ordered.

{d} Tha Authcrity 15 unawane of any programs or propasals
uncar clausaes 10, 11 and 12, A request will be made to
D5E for the details of any programs submitted by its
predecessor Authority,

() Tha annua! amount taken undar this Bulk Entitlement
was 1,293 ML.

{f) Tha amount in credit to the drought resere 15 the maximum
Mlowable = 520 WL,

(8] There was no transfer of any part of this Bulk Entitlement,

{h} Thare was no transfer of other Bulk Entitlements or
Heerses to the Authority with respact to this system,

(i} There was no amendment to this Bulk Entitlemaent.

(i) Thare were nonew bulk entitlements granted to the
Authority with respect to this system,

(k] Specified passing flows hawe not been provided, The
matering arrangement doesn"t readily prowide for
recording of the dalty amount of watar taken under this
Bulk Entitlemant, The Authority i5 unaware of any approved
matering or ervirenmental programs in relation to this Bulk
Entitlemant.

il} Tha automatic provision of passing flows is being
investigated. A new maeter ard data |logger has been
ardered to enable dadly amounts to ke recorded. The
Authority will request DSE for details of any programs
submitted by its predecessar Authority in relation to
this Bulk Entitlement to enable compliance matters to be
addressed. A review of the passing flow requirements
spacified in this Bulk Entitlement may be requested.

Coleraing System Bulk Entitlement Comesrsion Order
152 ML out of & maximum of 855 ML (17.8%)

Repart in relation to Section 13,1 of the Bulk Entitlement
(Coleraine, Casterton and Sandford) Conversion Order 1997,

{a) Tha daily amount of water taken under this Bulk
Entitlemant s not available. Only weekly data is avallable.
Casterton and Sandford are mow ot supplied from this Bulk
Entitlemant.

b} The water kevel and amount of water in storage {s measured
wankly, As at 30 June, 2006 the brvel was 1.43 matres and
the contents 90,5 ML.

{c) The annual amount taken undar this Bulk Entitlement was
152 ML, This being the volume of water wsed by Coleraineg,

{d} Tha Autharity is unaware of any programs or propasals
undar clauses 10, 11 and 12. A request will be made to
D5E for details of any programs submitted by its predecessor
Authority.

(=) There ware no transfers of this Bulk Entitlemant,

{f} There ware no transfer of other Bulk Entitlements o
Henmses to the Autharity with respect to this system,

{g) There was no amendment to this Bulk Entitlement.

{h} There was no new bulk entitlements granted to the
autharity with respect to this system.

{i} The sutharity metering anangement doesn't readily provide
far recarding of the daily amount of water taken undar this
Bulk Entitltemant, Tha Authority i5 unawane of any approved
mataring or ervirenmental programs in relation to this Bulk
Entitlemant.

(i) The sutharity will request DSE for the details of any
programs submitted by its predecessor Authority in relakion
ta this Bulk Entitlement to enable compliance matters to
be addressed,
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Balmorad System Bulk Entitlement (Wimmera and Glenelg
Rivers) Conwersion Amendment Order - 87 ML out of an
allowahle maximom of 120 ML (72.5%).

Repart in relation to Section 12.1 of the Bulk Entitlement
{wimmera and Glenelg Rivers - Glenelg Water) Conversion
Order 2004 and the Bulk Entitlement (Wimmera and Glenelg
Rivers - Glenelg ‘Waker) Conversion Amendment Order 1005

{a) The daily amounit of water taken under this Bulk
Entitlernent is not avallable. Only weekly data is avallable.
The present metering arrangement does not provide for the
loggirg of dadly data. A review of metering s proposed,

i) The arnual amount taken under this Bulk Entitlement
vead BT ML,

{c) Mo water was taken from ary other warks of the Authority
for this system.

fd) The seasonal allocatson was 130 ML

{2} The suthcrity is unavwane of ary programs or proposals
under clauses 10, 11 and 11. A& reguest will be made to
DSE for the detalls of ary programs submitted by its

predecessor Authority,

if) There were o changes made under Schedule 2.

(g} There were no transfiers of this Bulk Entitlement.

{h) There were no transfer of other Bulk Entittements or
lhcenses to the Authority with respect to this system.

(I} There was no amendment to this Bulk Entitlement in
relaticn to the supply to Balmaral,

[} There were ro new Bulk Entitlements granted to the
Sarthoriy with respect to this system.

(&} The Authority metering arrangement doesn't readity
provide for reconding the daity amount of water taken under
this Bulk Entitlement. The Authority & unavare of any
approved metering of erndronmental programs in relation to
this Bulk Entitbement,

i) The present metering arrangement Is being reviewed,

Thie Authority will request DSE for detalls any programs
submitted by its predecessor Authority in relation to this
Bulk Entftlement to enable compliance matters o be
addressed,
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disclosure index

LEGISLATION REQUIREMENT PAGE
Miritsterial Directions

Report of Operations

Charter and purpese

FRD 224 Manner of establishment and the relevant Ministers 6, 62
FRD 224 Objectives, functions, powers and duties A-44
FRD 224 Mature and range of services provided 6-8
Management and structure

FRD Z2A Organisational structure 13|
Financial and other information

FRD 224 Operational and budgetary cbjectives and performance against cbjectives 7376
FRD 224 Statement of workforce data and merit and equity 26-27
FRD 224 Occupational health and safety 28
FRD 224 Executive officer disclosures 9-10
FRID 224 Summary of the financial results for the year 43
FRID 224 Significant changes in financial position during the year 43
FRD 224 Major changes or factors alfecting performance 4
FRD 224 Subsequent events 42
FRD 224 Application and cperation of Freedom of Information Act 1982 "
FRD 224 Compliance with building and maintenance provisions of Building Act 1993 "
FRD 25 Victarian Industry Participation Policy disclosures 4
FRI 224 Statement on Mational Competition Policy 43
FRD 224 Application and operation of the Whistleblowers Protection Act 2001 "
FRD 224 Detaits of consultaneies over $100,000 “
FRD 224 Detaits of consultancies under §100,000 “
FRD 124 Disclosure of major contracts 4
FRID 244 Reporting of office-based environmental impacts 1
FRI 224 Statement of avaability of ather information 14,25
FRD 10 Disclesure index 87
FRD B4 Budget portfolio outcomes NA
Financial Statements

Financial Statements required under Part 7 of the FMA

D42 M) Model Financial Report 4672
S04.2 [b) Operating Statement 46
S04.2 [b) Balance Sheet A7
S0 4.2 (a) Statement of Changes in Equity 48
S04.2 [b) Cash flow Statement 45
S04.2 [c) Accountable officer's declaration 70
504.2 [c) Compliance with Australian accounting standards and ather authoritative pronouncements 50
S04.2 (g} Compliance with Ministerial Directions 50
S04.2 [d) Rounding af armounts 50
Other disclosures in notes to the financial statements

FRD 13 Disclosure of parliamentary appropriatians NIA
FRD 9 Departmental disclosure of administered assets and liabilities NiA
FRD 11 Disclosure of ex-gratia payments &8
FRD 214 Resporsible person and executive officer disclasures 62-63
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