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Service Address
The charges on this 
account are for this 
address.

Next Scheduled 
Reading
The approximate date 
Wannon Water will next 
read your meter.

Amount Due
Shows your total 
amount of current and 
outstanding charges.

Pay By
Date by which payment 
is to be received.

How to read your
RURAL
water bill

Balance
The amount shown on 
your last account.
Shows all payments made 
since the last account 
issued. Usage Graph

Details your water usage 
for the past year and 
includes a comparison to 
the same period in the 
previous year.

Average Daily 
Usage/Cost
Details comparisons for 
usage and itemises daily 
costs for services.

Current Charges
A summary of current 
charges which may 
include water usage, 
water and sewerage 
service charges, trade 
waste, concessions, 
adjustments and interest 
where applicable.

Water & 
Sewerage 
Concession
Concession amounts 
shown on your bills are 
calculated at a daily rate 
and applied to your bill 
each quarter.
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Account Details
Water usage and service 
charges are detailed in 
full.

Details also include 
meter readings, service 
size and the number of 
days within the billing 
period.

Calculation of the rural 
usage surcharge is also 
shown.

Payment Options
Wannon Water offers 
many ways to pay your 
account.

Concession Card 
Holders
The concession amount 
shown on your bill is 
calculated at a daily rate 
and applied to your bill 
each quarter.


